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1. lHosicHUTEILHAS 3aIIHCKA
1.1. Heapb u 3272494 AMCHUTIMHBI

Lenb MUCHMIUTMHBI — JaTh O0YYaIONMIMMCS TIyOOKHE TEOPETHUYECKUE U MPAKTHUYCCKHE 3HAHHMS,
YMEHHUSI ¥ HaBBIKM COBPEMEHHOI'0 KOMMYHHKAIIHOHHOTO MEHE/DKMEHTa B MpodeccHoHalbHOU cdepe,
MOJrOTOBUTh  MAarucrTpa, oOOJagaroiero  3HAHUAMH O  KOMMYHHUKAI[MOHHBIX  IpOIleccax;
poeCCHOHATLHBIMU  KOMITETCHIIUSMU, HEOOXOAMMBIMH JUIsSi OCYIIECTBICHHUS JIEATEILHOCTH I10
VIIPaBJICHUIO KOMMYHHKAIIUSIMHU.

3ajaud JUCHUTIITUHBIL:

o oOy4eHHe COBpPEMEHHBIM TMOIXoaaM, GopMaM W MeToJaM KOMMYHHKAIIHOHHOTO
MEHE/DKMEHTa KOMITAaHUH B ITpodeccrnoHallbHOM cdepe;

e o0o0yueHHE MaruCTpoB MeTOJaM NPOPECCHOHATBHON OICHKH albTCPHATUBHBIX BapHaHTOB B
npodeccuoHanbHON cdepe BhIOOpAa ONTHMAIBHOIO W3 HHUX B 3aBHCHMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHIA;

e (dopMupOBaHME y MArucTpOB IOHHUMAHHS CTEINCHH  MOPAJIbHOW, JTHYCCKOH W
poheCCUOHATLHON OTBETCTBEHHOCTH 32 CBOM PEIICHHS U JICHCTBHUS,

® [OJAroTOBKAa MPOGECCHOHANIOB, CIHOCOOHBIX HAa OCHOBE ITOJYYCHHBIX 3HAHHH TBOPYECKH,
ONEpPaTUBHO, OOOCHOBAHHO  TPUHMMATh  OOOCHOBAHHBIC  pEIICHHS IO  BOMpPOCaM
KOMMYHHUKAIIHOHHOTO MEHEIKMEHTa M JI(PQPEKTUBHOTO HCIIOIb30BaHUS KOMMYHUKAIIUH B

npodeccuonanbHoOM chepe.

B cuydae, eciu OMCL;MI’ZJZMHLI peanusyemcs Ha UHOCMPARHOM A3blKe, Heobxo0umo 3mo yKasambo.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJILTATOB 00yUYeHHUsI N0 THCHHUIIUHE,
COOTHECEHHBIX C HHANKATOPAMH JOCTHKCHHUSI KOMIIETCHIIHI

Komnemenyus HUnouxamopol komnemeHnyuii Pezynomamor o6yuenus
(k00 U HaumeHosauue) (K00 U HaumeHosaHue)
OIIK.4. Criocoben OIIK.4.3. YrpaBnser NpoekTaMu U | 3Hams.
PYKOBOJUTH MPOEKTHON | OM3HEC-TIPOIIeCCaMU, UCTIONb3YS - CYILIHOCTb, COJIEpKaHHE, 3HAUCHUE
Y TIPOLIECCHOM COBpPEMEHHBIE MOJIEIH JIUJIEPCTBA, KOMMYHHUKAITMOHHOTO
JeSTETbHOCTBIO B WHCTPYMEHTBI TalM- MEHEKMEHTA, TEHJICHIIUH €T0
OpraHU3aIHH C MEHEKMEHTA, 3 (HEKTUBHBIC Pa3BUTHS B POCCHUICKON U
HCIIO0JIb30BaHUEM KOMMYHUKATUBHBIE IPAKTUKH, MEXIyHApOAHOU MPAKTHUKE;
COBPEMEHHBIX MIPAKTUK | TEXHOJOTHHU OEPEHKITMBOTO - CTPYKTYpY Y 3a/1auu
yIpaBJICHHUS, MIPOU3BO/JICTBA, (GYHKITMOHATILHOTO
JTUJEPCKUX U KJIMEHTOOPUEHTUPOBAHHBIE Mo/Ipa3IesIeHUs
KOMMYHHUKATUBHBIX MOIXO/IbI, COATAHCUPOBAHHYIO KOMMYHUKAI[MOHHOTO
HaBBIKOB, BBISIBJISITH M | CUCTEMY IMOKa3aTesei MEHEI)KMEHTAa;
OLICHUBATh HOBBIE Ymemn:
PBIHOYHBIE - pa3pabarbIBaTh
BO3MOJKHOCTH, KOMMYHUKAIIMOHHYIO MOJUTUKY U




paspabaThIBaTh
CTpaTeruu CO3JaHus U
pa3BUTHUS
MHHOBAIMOHHBIX
HanpaBJICHUN
JIEATEIIbHOCTH U
COOTBETCTBYIOIIHNE UM
OM3HeC-MOIeIN
OpraHu3aui

CTpaTEeru4eCcKuil miaH
KOMMYHUKaM KOMIIaHUH;
Braoems:

- HAy4YHBIMU IPUHIUIIAMHU U
METOJAaMU KOMMYHUKALIMOHHOTO
MEHEKMEHTA;

- YMEHHMEM OpraHu3aluu
KOMMYHUKAIIMOHHBIX CBSA3EH C
IIPECCOU U IPYTUMU CPEACTBAMU
MaccoBOW nH(popMauu

1.3. MecTO JUCUMIIIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM MPOrPaMMbl

JucruminHa «KOMMYHUKAIIMOHHBI MEHEPKMEHT» OTHOCHUTCS K 00s3aTelnbHOW 4acTh Oioka
JTUCIUTUINH y4eOHOTO TUIaHa.
Jlns ocBoeHust IUCHMIUIMHBI «KOMMYHUKAIlMOHHBIH MEHEDKMEHT» HEO0OXOAWMBI 3HAHWS,
YMCHUA W BJIAACHUA, Cq)OpMHpOBaHHI)IG B X04€ HU3Yy4YCHHUA CICAYIOIMUX AUCHUIIIMHBI ((.HI/II[epCTBO u
KOMaH/1000pa3oBaHKe». B pe3ynbraTte OCBOSHHMS IUCHUILIMHBI (OPMHUPYIOTCS 3HAHUS, YMEHUS W
BJIAJICHUS, HEOOXOJMMBIC /ISl U3YYCHHUS CIEIYIONMX JUCHUIUIMH U TMPOXOXKICHUS MPAKTUK: HAYYHO-
HCCIIeIoBaTeNbCKas paboTa, 3aIUTa BBITYCKHOW KBATM(UKAIIMOHHON pabOThI, BKIIIOYAsi OATOTOBKY K
3aIlIUTE U MPOLENYPY 3AIIUTHI.

2. CTpyKTYypa AUCHMILIMHBI

OO6mmas TpyIo0€MKOCTh TUCIUTUTHHBI cocTaBiseT 3 3.¢., 108 akagemMudeckux 4acos.

CTpyKTypa AUCHMILIMHBI I 0YHO-32049HOI (popMBbI 00yUeHH s

O0vemM naucuumiIuHBL B (popMe KOHTAKTHOM paboThl OOydaroHMXCS C MeJarorn4ecKuMu
paboTHUKaMU ¥ (WJIK) JUIAMH, IPUBJIEKAEMBIMH K pealu3aluy 00pa30BaTeIbHONW MpOTrpamMMbl Ha
UHBIX YCIIOBHSX, IPH TPOBEACHUHU YUEOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
1 Jlekun 4
2 CemuHapbl/1abopaTopHble paboThI 8
Bcero: 12

O06bemM TUCHUTUTMHBI (MOIYJIs) B JOPME CaMOCTOSITEILHOM pabOThl 00YJAIOITUXCSl COCTABIISIET
96 akaIeMHYECKUX YacoB.

3. Conep:xkaHue TUCHUTLIAHBI

Ne HanmenoBanmue pasneia Conepxanue
JAVCHUTIIMHBI
1 KoMMyHMKanMoHHBIN MeHeIKMeHT | KoMMyHMKaMOHHBII MEHEKMEHT KaK

" €r0 pOJib B CTPATCTUHA

yIIpaBJIEHUS OpraHu3aIMen.
Tunomsornueckue MOJIEIN
KOMMYHUKAIlHOHHOT'O

MEHEP>KMEHTA

camocTrosiTellbHas MNpodeccuoHanbHas JIeATeIbHOCTh
CyOBEKTOB M OOBEKTOB SKOHOMUYECKON CUCTEMBI. PoIb

KOMMyHI/IKaI_[I/IOHHOFO MCHCIPKMCHTA B 06MCH€
uHpopMalnvelt, 3HAHUSIMH W  WHTEIUICKTyaJlbHOU
COOCTBEHHOCTBIO.




Konnenmuu nponaran/pl, TEOPUU «1a0IUK PUIICHIIIH3)
no Aiwsu Jlu, 3O.bepueiicy, C.bmky, J[x.I'pronury.
Mopgenn cBs3eii ¢ oOmiecTBeHHOCThIO  J[kelimca
I'pronunra u Topnma XaHTa: areHTCTBO IO CBS3SIM C
mpeccoii;  oOlIeCTBEHHO 3HayuMMas HHGOpMaLus;

JIBYCTOPOHHSIA ACUMMETPHUS; JBYCTOPOHHSIA
CUMMETpHUS.

CuryaunoHHas MOJEJIb YIIPaBJICHUS
KOMMYHUKAIUIMH. Ksanpats! MOZCIIMPOBAHUA:
«OJHOCTOPOHHEE  JBUXKEHUE» —  «OTKPOBECHHUEY;
«OJHOCTOPOHHEE JBHKEHHUE -«BIIASTHUEY,
«IBYXCTOpDOHHEE  JIBJKEHHE» —  «OTKPOBEHUEY;

«JIByXCTOPOHHEE JIBUKECHUE» - «BIIUSTHUE.
KoMMyHUKanMOHHBIA ~ MEHEIKMEHT M CBA3H C

00IIIECTBEHHOCTBIO. KoMMyHUKanMOHHBIM
MEHE/DKMEHT W [pOoOJIeMBl  MaHUIYJIUPOBAHUS
00III€CTBEHHBIM CO3HAHHEM. Metonasl
MaHUITYTUPOBAHUS 0011I€eCTBEHHBIM MHEHUEM.

KoMMyHUKanmoHHass NOJUTHKA MO OTHOLIEHUIO K
HedopMarabHOW KOMMyHHKauuu. Ciayxu U MHUQBL
[Iponmaranna w wWHQOpPMAIMOHHBIE BOWHBI, «YCPHBIN
PR».

[TpuHIUTIIBI OpTaHU3aIH U
CTpaTernyecKoe MIaHUPOBAHNE

3¢ pexTUBHOTO
KOMMYHHKAITHOHHOTO TIpoIiecca Ha
MPEIIPUATHH

KoMMyHHMKanuu MeXIy YpPOBHSMHU YIpPaBICHHA U
nojpazjeneHussMd.  KoMMyHUKallMOHHBIE — KaHAJIbL.
HNudopmannoHHoe, agMUHUCTPATUBHOE, TEXHUYECKOE
B3alMOJICIiCTBHE CyOBEKTOB yIIpaBJIEHYECKOI
JESATEIIBHOCTH. Pa3znoob6pa3zHble Coco0bl
KOMMYHHKAI[MOHHOTO BO3/1€UCTBHUS.

OcoOeHHOCTH ~ KOMMYHHKALIMOHHOTO — MEHEKMEHTa
npu  noadbope,  mpueme,  aJanTaludud  KaJpos,
NOBBIIEHUN  KBAIM(UKALMK, MPOABWKEHUH IO
cinyx0e, yBOJbHEHUU COTPyOHUKOB. Pabora ¢
IIEPCOHAJIOM B KPHU3HUCHBIX CHUTYyalMsX, pa3pelleHue
KOH(QIMKTOB B pabouyux KoJUIeKTHBax. PerymspHoe
HCCJIEJOBAaHNE OTHOLIEHMsI IEpCOHAaja K OpraHu3alun
u MEHEIKMEHTY. [TocnenoBarenbHOCTD u
peryiasipHocTh KoMMyHuKauui. Ilepconudukamus u
HUCKPEHHOCTh KOMMYHHMKAIUWA, MX JIMYHBIM Xapakrep.
[Tonynsipu3anysi MEPCHIEKTUB PA3BUTHS OpPraHU3ALMH.
NHHOBalIMOHHOCT W KpPEaTHMBHOCTh B BbIOOpeE
KOMMYHMKAIIMOHHBIX pemeHnid. [lomuueHTpusm u
MYJIbTUHAIPABIEHHOCTh KOMMYHHKAIUH.
Ocob6eHHOCTH KOMMYHHUKALIMOHHOTO MEHEKMEHTa B
MEXKTYHapOAHOMN NEITENbHOCTH. [Tpobnembr
MEHEU)KMEHTa B  YCIOBHMAX  IJo0anu3aluud U
MEXIYHAPOAHOW HHTEerpaunu. MHTEpHET Kak HOBas
KOMMYHHKaTHBHas CpeAa.

[TpuHIMIBI CTPaTErnyecKoro MJIAaHUPOBAHUS.
Kopnoparusnast crparerusa. Ilapagurma crpareruu
Kopnopaunu Bunesama ['mroka. Yersipe Thna ctpareruu
KOPIOpaLyH. Crparerus pocra. Crparerus
CTaOUIILHOCTH. Crpaterus 00OpOHBI.
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KomOuHHMpoBaHHas cTpaTerus.

Uepapxuueckue YpOBHHU CTPAaTETUYECKOTO
IJIAHUPOBAHUSA. DTambl pa3padOTKU CTPATETHYECKOTO
iaHa M ero CcTpykrypa. DopMyIupoBKa MHUCCHUH,
BUJICHHS, 1IleJiel W 3amad. Buasl 1memesn B
KOMMYHUKAIIMOHHOM TUIAHUPOBAHUM: LEJIU BIUSHUS U
nenu Bbixona. HampasieHust cOopa mHbOpMauu s
(bopMyTHPOBKYM KOMMYHUKATUBHOW CTPATETHH.

Ctpykrypa, byHKIUH u
3¢ (HEeKTUBHOCTH
KOMMYHHUKAI[HOHHOTO
MEHE[KMEHTA.

KoMMmyHuKanmoHHast CTpyKTypa opranu3anuu. AHainu3
KOMMYHUKAlMOHHOW cuTyanuu. POpMBl M METOMbI
OpraHM3alMOHHBIX KOMMYHUKAaIUH: yCTHas,
MUCHMEHHAs, SJIEKTPOHHAs U UX 0COOCHHOCTH.
Crpykrypa u (pyHKUMU OTAeNa M0 KOMMYHHUKALUsSM B
opranuzanuu. TpagulMOHHAs U MaTpUYHAsl CTPYKTYpPbI
0T/eN1a KOPIOPATUBHON KOMMYHUKalMH. JlOCTOMHCTBA
Y HEIOCTaTKU BUI0B OPraHU3AIL[MOHHBIX CTPYKTYP.
AYTCOpPCHHT - yIIpaBJI€HUE KOMMYHUKAI[MOHHBIMU
IIPOLIECCAMM CTOPOHHEN OPraHU3aLUEH.
[IpeumyiiecTBa 1 HeLOCTATKH ayTcopcuHra. OueHka
nenecoodpasHocty nepenaun PR-¢ynkunii Ha
ayTCOPCHUHT. Y CIIOBUSA JeIeTUpOBaHus HYyHKIUI
KOMMYHUKAIlMOHHOTO MEHEKMEHTa PR-areHTcTBy.
Omnpenenenue 3¢GHEeKTUBHOCTH

KomMMyHUKallMOHHBIA MEHEIKMEHT
B pa3IM4YHBIX chepax
SKOHOMUKH U 00IIeCTBa

ConepxaHne KOMMYHHUKAIIUH B MPOMBIILIEHHOCTH,
uenu W 3amadd  ynpasieHus wumu. OOecnedeHue
(GYHKIIUM ~ KOMMYHUKAIIMOHHOW  O€30MacHOCTH U
3amuThl  Ou3Heca. IIpoBeneHue 1elIeBBIX — aKIHiA,
peanu3anusi KOMMYHUKATUBHBIX MIPOTPAMM.

OcHoBHble HampaBieHuss KM B NpOMBINIIIEHHOCTH:
TEXHOJOTMYECKOE M PEIyTallMOHHO-UMHUJIKEBOE.

Crangapruzanus JOKYMEHTOB, CEJIEKTOPHBIE
COBEILlaHus, TrojocoBas OpuUCHas CBs3b. BHyTpeHHHE
KOMIIBIOTEPHBIE CETH, cUcTeMa
BUJeokoHpepenmil.PR-nonpasnenenus Ha

MIPOMBINIICHHBIX MPEANPUATUAX, 0ocobeHHocTH ux PR-
MEPOIPHUSITHI.

ConepxaHne  KOMMYHHUKallMd B~ KOMMEpPYECKOM
CEKTOpeE, IIeJI U 3a/1a4 YIPABICHUS UMH.
Conepxanue KOMMYHHUKaIUH rocyAapCTBEHHBIX
OpraHoB, TeMM © 3a7a4d  YOPABJICHUS  WMHU.
KoMMyHUKanMOHHBIM ~ MEHEIKMEHT B  OpraHax
rOCyJapCTBEHHOW BJIACTH KaK OCOOBIH MEXaHH3M
roCyAapCTBEHHOTO ¥ PETHOHAIBHOTO YIIPABJICHHUS.
JlesTeTbHOCTh MEHEIKEPOB IO KOMMYHHUKAIUSIM B
OpraHax HUCIOJHUTEIbHON BJIACTH. MPOTHO3UPOBAHUE
COITMATPHO-OPKOHOMUYECKUX  CHUTYyalluid,  CO3JlaHue
COIMANTbHO-9KOHOMHYECKUX TPOTPaMM H Tpa@uKOB UX
peanuzanuu;  ucnogbzoBanme CMU B memsax
(dbopMUpOBaHUS OOIIECTBEHHOTO MHEHUS 110 MPUHATHIM
pEIICHUSM.

JlesTenbHOCTh MO MEHEIKMEHTY KOMMYHHKAlUM B
opraHax 3aKOHOJATEJIBHOU U CyIcOHOM BIIACTH.
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Conepxanue KOMMYHUKaIUM HEKOMMEPYECKUX
OpFaHI/I3aHI/II\/JI, nejm MW 3aJa4u  yHOnpaBJICHUS HMHU.
Crneuupurka  KOMMYHUKALIMOHHOTO  MEHEKMEHTa
Pa3JIMYHBIX BUJOB HCKOMMCPYCCKUX OpFaHH3aLII/Il>'I.

4. Oo6pa3oBarejibHbIe TEXHOJIOTHHI

Jns  npoBeneHMs  y4eOHBIX  3aHATMM 1O  JAUCUUIUIMHE  HCHOJB3YIOTCS  pa3iIMyHbIE
00pa3oBaTeNbHbIC TEXHOIOTHH:

TpaJULHOHHbIE (JIEKIIMH, CEMUHAPbl, KOHTPOJIbHBIE BOIIPOCHI);

aKTHBHBIE (KEHCBI, y4acTHE B TUCKYCCHH, ICCE, TECTUPOBAHHE).

IIpu npoBeneHuM y4yeOHBIX 3aHATHH OOEClEeYMBAETCS pa3BUTHE y OOYYarOIIMXCS HABBIKOB
KOMaHJIHOW pPabOThl, MEXJINYHOCTHONH KOMMYHUKAIIUH, MPUHATHS PEIICHUH, JMAEPCKUX KadyecTB
(Bkimrouass HpuU HEOOXOAMMOCTH IIPOBEAECHUE HMHTEPAKTUBHBIX JIEKIMH, IPYNIOBBIX JIUCKYCCHUH,
POJIEBBIX U, TPEHUHTOB, AHAJIH3 CUTYalluli 1 MMUTAIIMOHHBIX MOJIEJIeH, IPENnoJaBaHue TUCIUILUINH B
¢opMe KypcoB, COCTAaBICHHBIX Ha OCHOBE pEe3yJIbTaTOB HAYYHBIX HCCIEIOBaHMH, B TOM YHUCIE C
y4€TOM PETHOHAIBHBIX OCOOEHHOCTEH MpO(ECCHOHANBHONW AEATENbHOCTH BBITYCKHHUKOB U
notpedHocTel paboromareneit (m.34. [Ipukas Ne 245).

Jlia opranu3anuu y4eOHOro Ipolecca MOXET ObITh HCIIOJIB30BAHO 3JIEKTPOHHOE OOy4YeHHE U
(unM) AMCTaHIMOHHBIE 00pa30BaTEIbHbBIE TEXHOJIOTHH.

5. OneHKa IUIaHUPYeMbIX pPe3yJIbTATOB 00y4eHH sl

5.1. Cucrema oueHNBAHUSA

Cucmema oyeHusanuss Mmodxcem ObImMb NPeOCMAasieHa KaK 8 MeKCmogot, max U 6 mabIuyHol
gopme.

Hanpumep:

®opma KOHTPOJIA Makec. KoJIH4ecTBO 0211108
3a ogny Bcero
padory

Texkynun KOHTPOJIb:

- onpoc 5 6annos 30 6annos

- yuacmue 8 OUCKYCCUU Ha CeMUHape 5 6annos 10 6annos

- acce 10 bannos 10 b6annos

- mecmuposanue 10 bannos 10 6annos

ITpoMexyTouHass aTTeCTalMsl —9K3AMEH 40 6annoB

HTtoro 3a cemectp 100 GanmoB

[Tonmy4eHHBI COBOKYMHBIN pe3ylbTaT KOHBEPTUPYETCS B TPATUIMOHHYIO IIKAJy OILEHOK U B
IKaTy oreHok EBporeiickoii cucteMsl niepeHoca u Hakorienus kpenutoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUM C TaOIHUIICH:

IITkana
100-6annpHast mkana | TpagunuoHHas mKana ECTS
95 -100 A
8394 OTJINYHO 3AYTEHO B




68 — 82 XOPOIIIO C
56 — 67 D
50 55 YIIOBJIETBOPUTEIHHO E
20— 49 FX
0_19 HEYIOBJIETBOPUTEIHLHO HE 3aUTCHO =

5.2. Kputepuu BbICTABJIEHUSI OLEHKH 10 JUCHUIIIHHE

Bananl/
HMIxana
ECTS

OueHka nmo
AUCUUILINHE

KpuTepuu oneHkH pe3yJbTaToB 00yUeHHs 110 JUCHHUIIIUHE

100-83/
A B

OTJINYHO/
3a4TEHO

BeicraBisiercst o0y4aromemMycsi, €Ciii OH TIIyOO0KO M MPOYHO YCBOMJI TEOPETHYECKUN U
MPaKTHYECKUI MaTeprall, MOXKET IIPOAEMOHCTPUPOBATH 3TO Ha 3aHATHIX U B XOJIC
MIPOMEXYTOUYHOM aTTeCTalUH.

OO0y4aroniuiicsi HCUSPITBIBAIONIE U JIOTHIECKH CTPOHHO M3IaraeT ydeOHBI MaTepua,
YMeEET yBS3bIBATh TEOPHIO C MIPAKTHKOMH, CIIPABIISIETCS C PEIICHUEM 33134
npodeccrnoHaNFHOM HANPaBICHHOCTH BBICOKOTO YPOBHSI CIIO’KHOCTH, ITPABHIIBHO
000CHOBBIBAET PHHSATHIE PELICHUS.

CB00OOIHO OpHEHTHPYETCS B yueOHOH 1 MpoecCHOHATIBHOM TNTEpaType.

OrieHKa Mo JUCLUILUINHE BBICTABILIIOTCA 00ydaromeMycs ¢ y46TOM pe3ysIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 3a JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/

XO0poIo/
3a4TEHO

BricTaBisercss o6y4daroeMycsi, €ClIi OH 3HaeT TEOPEeTHUECKUIl U paKTHUeCKUit
MaTepHall, FPaMOTHO U 10 CYILECTBY M3JIaraeT ero Ha 3aHATUSAX U B X0
MPOMEKYTOUHON aTTECTALNH, HE TOMyCKas CYIECTBEHHBIX HETOUHOCTEH.
OOyuaronuiicst MPaBIIIbHO IPUMEHAET TEOPETHUECKUE MTOJI0KEHUS IPU PEIICHUH
MPaKTHIECKNX 3a/1a4 Ipo(heCCHOHATBLHOM HANPaBICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIaZIeeT HEOOXOAMMBIMHE IJISl 3TOTO HaBbIKaMU M PUEMaMH.
JlocTaTo4yHO XOpOIIO OpUEHTHPYETCs B yueOHOH 1 poeccHOHaIbHOM IUTeparype.
OrieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00ydaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOILHUIY.

67-50/
D, E

yIOBJICTBO-
purenbHo/
3a4TCHO

BrictaBisiercst o0y4aromeMycsi, €ClIi OH 3HaeT Ha 6a30BOM YpOBHE TEOPETUUECKUI
MPaKTUYECKU MaTepual, JOIMyCKaeT OT/IeJIbHbIC OITMOKHU IIPH €T0 U3I0KEHUH Ha
3aHATUSX U B XO/I€ IPOMEXYTOUHOH aTTECTALUMU.

OO0yJaronIuiicst UCTIBITEIBACT ONIPEIeIEHHBIC 3aTPYTHCHUS B IPUMCHEHIH
TEOPETHICCKUX ITTOJIOKEHUH MTPH PELIICHUH MPAKTHYECKUX 33134 MPO(ecCHOHaTbHON
HaIPaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIIa/leeT HEOOXOIUMBIMU IS
9TOro 6a30BBHIMU HABBIKAMH U PUEMAMHU.

JleMOHCTpHpYeT HOCTaTOYHBIN YPOBCHb 3HAHUS YY€OHOH JTUTEPATyPHI IO TUCIIUIUIAHE.
Or1ieHKa Mo JUCLUIUINHE BBICTABIIIIOTCA 00ydaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIeW U IPOMEXYTOUHOM aTTECTALIMHU.

Kommerenmum, 3akpeniéHabple 3a JUCIUTTMHON, COPMHUPOBAHBI HA YPOBHE —
«IIOCTATOYHBIN.

49-0/
F, FX

HEY/IOBJICT-
BOpHUTENBHO/
HE 3a4TCHO

BricraBnseTcst o0yJaronemycs, eclii OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETHUECKUN
Y IPaKTHYECKUN MaTepual, JOIMycKaeT TpyObie OMMMOKH MPH €ro U3JI0KEHUHU Ha
3aHATUAX U B X0JI€ TPOMEXYTOYHOM aTTECTALIUH.

OOy4aronuiicss UCTIBITEIBACT CEPhEZHBIC 3aTPYTHCHUS B IPUMCHEHUH TCOPETHUCCKIX
MOJIOXKCHUH MPU PEIICHUH MPAKTUICCKUX 33724 TPO(ECCHOHAILHOW HAPABICHHOCTH
CTaHJAPTHOTO YPOBHS CIOXHOCTH, HE BIaJIceT HCOOXOIUMBIMU JUIS 3TOTO HABBIKAMH U
IpUEMAMH.

JemoHCTpHpyeT pparMeHTapHbIC 3HAHUS YUYCOHOM JTUTEPATyPHI IO AUCIUILTHHE.
OI1eHKa 0 JUCIHUIUIMHE BBICTABISIOTCS 00yUYaromeMycs ¢ Y46TOM Pe3yJIbTaToB
TEKyLIeW U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHiuu Ha ypoBHE «10CTaTOUYHBINY, 3aKPETUIEHHBIE 32 TUCIUILUIMHON, HE
c(OPMHUPOBAHEL.
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5.3. OuneHouyHble cpeacTBa (MaTepuHaibl) IJsl TeKyIIero KOHTPOJS YycCHeBaeMOCTH,

NMPOMEKYTOUYHOH aTTecTAMU 00y4aroIIUXCs M0 JUCIUIITTHHE

10.
11.
12.

13.
14.
15.
16.
17.

18.

19.

20.

21.

22.

23.

KOHTPOJIBHBIE BOITPOCHI 11O JUCLHUIIJINHE
Oxapakrepu3yiiTe nponaraiay Kak pa3HOBUJHOCTb KOMMYHHKAaTUBHOW TEXHOJIOTHH.
KakoBsl ocHOBHBIE T0JI0KeHHs TeopuH PR o Aiisu JIu?
Kakue wmmem 3. bepnaiica u C. bidka cuuTaroTcs CerojHs OOMIENpU3HAHHBIME B chepe
YIPABJICHUS KOMMYHUKAIUSAMU?
OxapakTepu3yiTe 4 MOACIIN Ma0IUK PUIICHIITH3, peioxKeHHbIX [[x.I"pronurom?
Uto Takoe cuTyallMOHHAash MOJEJb YIPABICHHS KOMMYyHUKauusaMu? B Kkakux ciydasx oOHa
IIpUMEHsIeTCs?
MatemaTuueckd B3aUMOOTHOILEHUS MEXAYy TepMuHamu nabauk puneiimna3 (PR) wu
KOMMYHHKAIIMOHHBIN MeHemkMeHT (KM) moxkHo omucath kak: PR = KM; PR<KM; PR > KM.
Kakyto u3 nepeuncieHHbIx NO3ULKN Bbl pa3aensere? ApryMeHTUPYHUTE CBOKO TOUKY 3PEHUSI.
Jaiite onpeneneHne KOMMYHUKAalIHOHHOMY MEHEKMEHTY, OTTalNKUBasACh OT PR-nestenpHOCTH.
Kak pasrpanuuuTh yrpaBJIeHUE U MAHHUITYJIHPOBAHUE OOIIECTBEHHBIM CO3HAHUEM?
OxapakTepu3yilTe KOMMYHUKATHUBHBI aKT B paMKaxX JWAJOTMYECKOr0 M MOHOJIOTMYECKOTO
MH(OPMALIMOHHOTO MOTOKA.
B ueM cyTh KOMMYHUKAIIMOHHOTO MEHEIP)KMEHTA.
Penyranus kak HakorieHHe MAOIUIIUTHOTO KaruTasa.
Ponp kopnopaTWBHOW KyJIbTYpbl, MOJOKUTEIBHOTO HMMHJKAa OpraHHU3allid B HapalllBaHUHU
MaOIUIMTHOTO KammuTania.
[Tpodeccuonanbabie TpeOOBaHUS, MPEIBIBIIEMbIE K MEHEIDKEPY 110 KOMMYHUKAIIHSIM.
KaxoBbl BHeAKOHOMUYECKHE (PAKTOPBI, ONPEALIISIONINE YCIIEX COBPEMEHHOI0 On3Heca?
Kakum 06pa3zoM KOMMYHHKAITHOHHBIE TPOOIEMbI 3aMEIISIOT Pa3BUTHE OpraHU3aIH?
UTo Takoe cTpaTernuecKoe ynpaBieHUe KOMMYHUKALUSAMU?
Kakue ympaBneHueckue Tmpouenypbl W ONEpalMyd  MPEANnojaraeT KOMMYHHKAIIMOHHBIN
MeEHEKMEHT?
Uro Takoe nmaOnuuuTHBIN Kanutan? Kak mpoucxoaut ero HakoruieHue?
Kakue TpeboBaHus MpeIbIBISIOTCS K MEHEKEPY IO KOMMYHHKAITUSM?
KoMmmyHuKamm aciMMeTpUIHbIE — CHMMETPUYHBIC U HH(DOpMUpYIOIHe — yOexaaromue.
Ponr komMmyHMKanuii B OpraHW3alMd: KOMMYHHUKAIUsS — JIOTIOJHUTEIBHBIM  aTpHOyT;
KOMMYHUKAIUsl — MHCTPYMEHT YNPABIICHUS; KOMMYHUKALIMU — CTPATETMUE€CKUN HHCTPYMEHT.
OCHOBHBIE  CTpaTerud  CUMMETPUYHOTO  YIpaBJICHUS  KOMMYHUKAIUSMU:  CTPATErHH
nH(pOpMHUPOBaHHUS, YOKICHUS, TUAIOTOBast, TOCTHXKEHUS COTJIacHsl.

Curyauuu, B KOTOpBIX HanOosiee 3eKTUBHBI COOTBETCTBYIOLINE CTPATETUH.



24,

25.

26.

217.

28.

29.

30.

31.
32.

33.
34.

35.

36.
37.

38.
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Kakue nrymel ¥ moMexu BCTpeUaroTcsl MpH nepenaye MHPopMaIi B paMKax COOTBETCTBYIOLIUX
KOMMYHHUKATHBHBIX TexHoJorui? Kak nx nzoexars?

UTo Takoe CHMMETPUYHBIE — ACCUMETPUYHBIE KOMMYHUKAIUN?

Uto co6oii mpeacTaBisaioT yoexkaaiue 1 UHPOPMUPYIOIINEe KOMMYHUKAITUU?

Kakue mozenu ucnoip30BaHusl KOMMYHUKAIIMK B YIIPAaBICHUN OpraHu3alyell BaM U3BECTHBI?
OnuiuTe OCHOBHBIE CTPATETUHM CHUMMETPUYHOTO VYIPABJICHUS KOMMYHHUKanusMu. Yem oHUM
OTIUYAIOTCS PYT OT npyra? KakoBel ux ocodeHHoctu?

CMopenupyiiTe CHUTyallud, B KOTOPBIX COOTBETCTBYIOIME CTPAaTErMH MOTYT HPUMEHSTHCS
HauOosee 3pPeKTUBHO.

CocTtaBpTe CXeMy B3aWMOJCHCTBHS OpraHM3alik (HAa Baml BBEIOOP) M  OOIIECTBEHHOCTH
(ompenenuTh 1eNIeBYI0 AyUTOPHUIO) MPU U3MEHEHUHN BHEITHUX YCJIOBUH (OMHUCATh KAKKX).

34. I'paHuiibl ynpaBlieHUs KOMMYHUKAIHSIMH.

VYropaBieHne KOMMYHUKAIIMSIMH B CBSI3SIX C  OOIIECTBEHHOCTBIO U KOMMYHHUKAI[MOHHOM
MEHE[KMEHTE.

[IpoGneMbl pa3rpanuyeHus YIPABJICHHUS 1 MAaHUITYJTUPOBAHUS.

ConocTaBbTe «CBSI3U C OOIIECTBEHHOCTHIO» U «KOMMYHUKAIIMOHHBIA MEHEIKMEHT». Pe3ynbTaTsl
COIIOCTABJICHHUS MIPE/ICTAaBbTE B BUEC CXEMBI.

Uem orpaHuuuBaeTcs JEATEIBHOCTh 110 YIPaBICHUIO KOMMYHHUKAIMSIMA B OpraHu3anuu?
SBnsiercst 11 OHA BceoObeMITIONIEH ?

KaxoBbl 0COOEHHOCTH YIIpaBlieHHsI KOMMYHUKAIMSIMU B KOMMYHUKAIIHOHHOM MEHEIKMEHTE?
KakoBbl paznuuusi MeXAy MOHOJOTMYECKUM U JTUATOTHYEeCKUM WH(GOPMAIMOHHBIM MOTOKAMU?
Kakue 13 HIX UMEIOT OTHOIICHUE K MAaHUITYJIMPOBaHMIO co3HanneM? Kak ux paznuuntsb?

KakoBbl 0COOEHHOCTH KOMMYHUKALIMOHHOI'O TMpollecca B JUAJIOTMYECKOM U MOHOJOTHYECKOM

MH(POPMAIMOHHBIX OTOKAX?

KENCBHI

IIpumeps! KEMCOBBIX 3alaHUi MPEACTABIEHBI B L. 9.3.

[TPUMEPHAA TEMATUKA 5CCE

Posp koMMyHUKaLMii B MEHEKMEHTE.

KomMMyHUKallMOHHBI MEHEPKMEHT B OpraHax 3aKOHOJIaTEeJIbHOM BJIACTH.

Crnenundurka KOMMYHUKAIIMHA B TOCY/IapCTBEHHBIX U MYHHUIUTIATBHBIX OpraHax rocyAapCTBEHHOM
BJIACTH.

[Honutnueckuit Mapketunr. Coaeprkanue, UEIN U MPUMEPhI UCTIOIb30BAHUS

JIo60u3Mm kak popma GR-MeHeKMeHTa


http://pandia.ru/text/category/zakonodatelmznaya_vlastmz/

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
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Bunel o611eHust Ha rpyNInoBOM U MEXKIMYHOCTHOM YPOBHE B OPTaHU3ALINH.

Meroabl yOeKIeHNs U BHYIIEHUS, MEXaHU3MbI 3apaXKEHUS U MOAPAKaHUS B KOMMYHHUKALIUU
[Tpuembl 1 MeTOABl PabOTHI C KIIOYEBBIMU M ICJIEBHIMH AyJIUTOPUSIMU B KOMMYHHUKAIIHOHHOM
MEHEKMEHTE.

CaMOMEHEKMEHT B KOMMYHHKAaTUBHOM IIPOCTPAHCTBE OPraHU3aLUN.

®opmbl paboThI ¢ 00IIECTBEHHOCTHIO MOJIUTHIECKUX U OOIIECTBEHHBIX OPraHU3aIiA.
Oco0eHHOCTH KOMMYHUKAIIMOHHOTO MEHEDKMEHTA B Pab0Te C TIEPCOHAIIOM.

KomMyHUKalIMOHHBIM MEHEKMEHT B opranu3auuu: PR pykoBoauTenei.

KpusucHelil MEHEIX)KMEHT U PUHLUIIBI KOMMYHUKALIMHU B SKCTPEMAJIbHBIX YCIOBHUSAX.

Henu xpusucHoro meHekMenTa. OMMOKH MpU pearupoBaHUU Ha KPU3HC.

Tunuunsie HegocTaTku padboThl PR - cityk0 B KpU3UCHON CUTYyaIIHMH.

B3aumopeiictBue co CMU: 1ByCTOpOHHSSI KOMMYHHKALIKS.

Oco0eHHOCTH KOMMYHUKAIIHOHHOTO MEHE)KMEHTa B MEXKIYHAPOAHON JAEITeIbHOCTH.
Oco06eHHOCTH KOMMYHHKAIIMOHHOTO MEHE/DKMEHTa B HEKOMMEPUYECKOU cdepe.

Oco0eHHOCTH KOMMYHHUKAIIMOHHOTO MEHEKMEHTA B cepe cropra

Oco0eHHOCTH KOMMYHUKAIIMOHHOTO MEHE/DKMEHTA YUPEKICHUH KYIbTYphl

CrnoHCcOpCTBO, 6J1arOTBOPUTEIHLHOCTh, MEIICHATCTBO.

Oco0eHHOCTH KOMMYHUKAIIMOHHOTO MEHE/DKMEHTA B MEXKTYHAPOIHOH EATEIHHOCTH.
HannonansHbIN XapakTep U €ro oTpaxeHne B KOMMYHHUKAITMOHHOM MEHEIKMEHTE.

3aay KOMMYHHUKAIIMOHHOTO MEHEI)KMEHTa B CO3/IaHWU WH()OPMAIIMOHHOW MPUBJIEKATEIBHOCTH

pEruoHa, TEppUTOPHUH.

TECTOBBIE 3ATAHUA

1. OnuH U3 OCHOBOIIOIOKHUKOB TEOPUU MeHeKkMeHTa A. PDaiionb oxapakTepu3oBall (yHKIUU
yIIpaBJIEHUS CIEYIOIUM 00pa3oMm:

a) MPEJIBUJICTD;

0) opraHu30BaTh;

B) PYKOBOJIUTB;

') HACTaBIIATD;

1) KOOPJIMHUPOBATH;

€) KOHTPOJIMPOBATb.

Kako# myHKT B 3TOM CIIMCKE JIUIIHHI?

2.

JlesiTenbHOCTD, HampaBlieHHass Ha JOCTHXKeHHe 3((EeKTUBHOW KOMMYHUKALIUM KaK BHYTPHU

OpraHu3ali, TaK M MEXIy OpraHu3anuMedl U ee BHEIIHeW cpefoi, MyTeM pealu3anuu
KOMMYHUKAITMOHHOU MTOJTUTHKHU — 3TO:

a) cTpaTerusi KOMMYHUKAIIHH;

0) KOMMYHHUKAITMOHHBI MEHEKMEHT;

B) KOMMYHUKAIIMOHHBINA ayTUT.


http://www.pandia.ru/text/category/vnushenie/
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3. Kakoe nousitue 6osee oo1ee:
a) KOMMYHHKAI[HOHHAs ITOJINTHKA,;
0) KOMMYHHUKAITMOHHBI MEHE)KMEHT.

4. BepHo 11, 4TO KOMMYHHUKAIMOHHAS MTOJIMTUKA BKIIFOYAET B €051, B YaCTHOCTH, TUTAHUPOBAHHE
o0OpaTHO#1 cBs3U?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

5. C1yxu OTHOCATCS K:
a) (hopMaIbHOIA;
0) HepopMaIbHON KOMMYHHUKAIIMKA B OPTaHU3alun?

6. B mpakTHke KOMMYHHUKAIIMOHHOTO MEHE/DKMEHTA «XOPOIIICH» Ha3bIBACTCS OPraHU3aIUs, KOTOPast:
a) MPEJIOCTABIIICT KAYECTBEHHBIC TOBAPHI U YCIYTH IO MMPUEMIIEMBIM [IEHAM;

0) BEZIET COIMAIBHO OJJO0PSIEMYIO e TEIbHOCTD;

B) BepHBI 00a BApUAHTA;

I') HEBEPCH HU OJIMH U3 BAPHAHTOB.

7. B mpakTnke KOMMYHHKAIlMOHHOTO MEHEDKMEHTA «BUANMOI» Ha3bIBACTCS OPraHU3aIHs, KOTOPAs:
a) IPOM3BOJIUT TOBAPHI U YCIIYTH, H3BECTHBIE OOIIECTBY;

0) IeMOHCTpUPYET OOIIECTBEHHOCTH OPraHN3al[MOHHBIE IIEHHOCTH;

B) BEepHBI 00a BapUAHTA;

I') HE BEPEH HU OJINH U3 BApUAHTOB.

8. BepHo 111, 4TO B pyHKIIMM OT/1€J1a KOMMYHHUKAIIMOHHOI'O MEHEPKMEHTa BXOAUT BbIpaboTKa 001Iei
KOMMYHHMKATUBHOM CTpaTeruv GUupMbl?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

9. BepHo nu, 4To B (YHKIHMH OTAEa KOMMYHHUKAIIHOHHOTO MEHE/DKMECHTAa BXOIHWT Y4YacTHE B
MOATOTOBKE MYyOJUYHBIX MEPONPUSATUI M 3asSBJICHHM, BKIIIOUas MOATOTOBKY TEKCTOB BBICTYIJICHH,
pedeit u 1oK1a0B?

a) 11a, BEpHO;

0) HeT, HEBEPHO.

10. BepHo 1, uT0 B QyHKUIMHU OT/I€71a KOMMYHUKAIIMOHHOTO MEHEKMEHTA BXOAUT NH()OPMALIMOHHOE
IpoABIKEHHE (UPMBI B LIEJIOM M €€ MPOAYKLMH, YCIYyr, BKIOYas IUIAHWUPOBAHUE U IPOBEJCHHE
KOHKPETHBIX KaMIIaHUH 1 aKuuii?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

11. Bepro nu, uto B GyHKIMH OTJela KOMMYHUKAIITMOHHOTO MEHEIKMEHTA BXOJUT IMOIJIECPKKA U
pa3BUTHE OTHOIICHUN C OpraHaMu BiIacTh?

a) J1a, BEpHO;

0) HET, HEBEPHO.

12. BepHo nu, uTto B (QYHKIMH OTJela KOMMYHUKAIIMOHHOTO MEHEIKMEHTa BXOJAAT CBS3H C
MOTpeOUTENAMHU, KIMEHTAaMH U MapTHEpaMHu, B TOM uyucie —obecrneueHue 3¢GeKTUBHON 00paTHOM
CBSI3U, IO3UTHUBHOTO BOCHIPUATHUS GUPMBI U €eesITeTbHOCTH?

a) J1a, BEpHO;

0) HET, HEBEPHO.
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13. BepHo a1, uTO B (Q)YHKIMH OTAETa KOMMYHHKAIIMOHHOTO MEHEKMEHTa BXOJUT ()OPMHUPOBAHUE U
MIPOJIBIKCHHE MTO3UTUBHOTO NIPUBJICKATEIHHOTO UMHDKA (GUPMBI(MHCTHTYIIMOHATIbHAS
KOpHopaTHBHasl pekjiama)?

a) J1a, BEpHO;

0) HET, HEBEPHO.

14. BepHo nm, 4yTO B (YHKIHU OTHENa KOMMYHUKAIlAOHHOTO MCHEDKMEHTA BXOIHT JIOHOPCKas
JeSITeIbHOCTD (PUpMBI?

a) J1a, BEpHO;

0) HET, HEBEPHO.

15. BepHo nu, 4T0 B (PYHKIMH OT/AETa KOMMYHUKAIIMOHHOTO MEHEPKMEHTA BXOIHUT MOJJICPIKKA
TOOpBIX OTHOIIEHHH C MECTHBIM HAaceJICHHWEM, BKJIIOYas OJIarOyCTpPOMCTBO, 3aIIUTYy OKpPYKaroIien
cpenbl, odbecnieueHre 6e30MacHOCTH, Pa3bICHEHHE MEPCIEKTHB Pa3BUTHS (PUPMBI?

a) J1a, BEpHO;

0) HET, HEBEPHO.

16. Bepno sm, 4Yro B (QYHKIUH OTACIAa KOMMYHUKAIMOHHOIO MEHEDKMEHTA BXOIUT
MIPEJICTaBUTENIbCKAS IEATEIHHOCTh?

a) J1a, BEpHO;

0) HET, HEBEPHO.

17. BepHo i, 9TO B YHKIIH OT/Ie1a KOMMYHHUKAITHOHHOTO MEHEPKMEHTA BXOJUT Pa3bsICHUTEIIbHAS
pabota ¢ mepcoHanoM (UPMBI OTHOCUTEIHLHO UTOTOB U IMEPCIEKTHB €€ JeSTEIbHOCTH, MPOBEICHUE
KOPIIOPAaTHBHBIX aKIMi, OpraHW3alus CIHCIHAIBLHBIX O00pa30BATEIbHBIX IPOCKTOB, MPOTPAMM U
MEpOIPUATHIT?

a) J1a, BEpHO;

0) HET, HEBEPHO.

18. BepHo nu, 4To B (pyHKUMH OT/AETa KOMMYHHUKAIIMOHHOTO MEHEIKMEHTAa BXOIUT KOOPAWHAIUS
BceX HampanieHuit PR-nestensHOCTH QUpMBI U ee moapa3ieneHuii?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

19. Heo6xoaumMblii MUHUMYM pa0oOT At opraHu3zanuu 3GGEeKTUBHBIX KOMMYHUKAIIUNA B OpraHU3aINH
BKJIIOYAET B CEOs:

a) aHATUTUYECKUE PabOTHI;

0) MearapuIIeHIIH3;

B) TUIAaHUPOBAHKE U MPOTHO3UPOBAHUE;

I') aHAIUTUYECKUE padOThl U MeAUapUIIeHILIH3;

1) aHATUTUYECKUE PaOOTHI U IJIAHUPOBAHUE;

€) MeIMapUJICHIITH3 U TTITAaHUPOBAHUE.

Bribepute o1MH BapuaHT OTBETA.

20. Menexep 0 KOMMYHUKALIUSAM OCYIIECTBIISICT MEHEKMEHT:
a) 5KOHOMHYECKOT0;

0) KyJIbTYpHOTO;

B) NaOJUIIUTHOTO KaluTana KIMEHTa.

21. SBasercs M KOMIETEHTHOCTh (OPMHUPOBAHHS  KOHICTIIMM OJHUM W3  OCHOBHBIX
npodeccnoHaNbHBIX TPeOOBaHMI K MEHEDKEPY M0 KOMMYHUKAIHSIM?

a) Ja, sIBIISETCS,

0) HeT, He SABISACTCA.
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22. VHTeHCHBHass KOMMYHUKAIUs, MO3BOJIAIONIAs 32 KOPOTKUHA CPOK MPUOOPECTHOONBIIOE YHCIO
CTOPOHHHUKOB PaclpoCTpaHsIeMol UIeH — 3TO:

a) pekiiama;

0) nmponarasna;

B) NaOJIUK PUJICHIIIHS.

23. IlepBbIM B UCTOPHH YIIPABICHUS KOMMYHUKAIIMSIMEA B3aUMOCBSI3b MEX/TY TIOJIOKUTEIbHBIMU
myOIuKausMu B Iipecce 0 (upMe BBISBUIL:

a) AiiBu Jlu;

0) O bepnaiis;

B) C biak;

r) JIx. I'pronur.

24. Opranmzamuss PR nmomkna Brmodyath B ceOsl  aHajJoOrd — HAyYHO-MCCIIEIOBATEIbCKHUX,
KOHCTPYKTOPCKO-TEXHOJIOTHUYECKUX pa0dOT U YIpaBJICHHUE — OJIHA U3 OCHOBHBIX HJICH:

a) Aiisu Jlu;

0) O. bepHnaiiza;

B) C. bmka;

r) Jlx. I'pronura.

25. OgHoHaIpaBIEHHbIN NOTOK UH(POPMAaLMK, OCHOBHASI 1€JIb KOTOPOI'O HE CIyLIAaHUE, a TOBOPEHUE —
3TO:

a) npormnara”aucrckas Mmoaens Jlx. I'pronura;

0) KypHAIUCTCKask MOJIEIb;

B) IByCTOPOHHSISI aCCUMETPUYHAsL MOJIEIb;

I') ABYCTOPOHHSSI CHMMETPUYHAs MOJIEIIb.

26. OgHOHAMPaBIEHHBIH MOTOK HHPOPMAIINH, HAIIPABJICHHBIN HA MACCOBYIO ayTUTOPHUIO TOCPEACTBOM
CMMU, uenb KoTOporo npouHGOPMHUPOBATH — ATO:

a) mpormnaranauctckas Mmoaens Jlx. ['pronura;

0) )KypHaJIUCTCKAasi MOJIETIb;

B) IByCTOPOHHSISI aCCUMETPUYHAS MOJIETb;

T') IBYCTOPOHHSISI CAMMETPHUYHASI MOJIENb.

27. BeiOop 11eneBoOi ayIUTOPUH, U3yUYEHUE €€ HMHTEPECOB U PaCIIPOCTPAaHEHUE Ha 3TOM OCHOBE
uH(pOpMalUU C TPUMEHEHHEM TEXHOJIOTHMH 00paTHON CBS3U — 3TO:

a) rpormnara”aucTckas Mmoaens Jlx. I'pronura;

0) *KypHAIUCTCKasi MOJIETIb;

B) IByCTOPOHHSISI aCCUMETPUYHAsI MOJIENb;

I') IBYCTOPOHHSSI CAMMETPUYHASI MOJEIIb.

28. PacmipocTpanenue nHGOpMAIIUU Ha [IEJIeBbIe ayIUTOPUH C LIETbI0 JOCTUKEHHS B3aUMOTIOHUMAaHUS
—93TO0:

a) mpormnaranaucTckas moaens Jlx. ['pronura;

0) )KypHaJIMCTCKAasi MOJIETIb;

B) JIBYCTOPOHHSISI aCCUMETPUYHAsI MOJIEIIb;

I') IBYCTOPOHHSISI CHMMETPUYHAS] MOJIEIb.

29. Kaxoe mousaTue aBisieTcs 0ojiee o0mmmM:
a) KOMMYHHUKAIMOHHBI MEHE[KMEHT;
0) cBsI3U ¢ OOIIECTBEHHOCTHIO.
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30. BepHo 1111, 9TO MaHUITYJIMPOBAHKE OOIIECTBEHHBIM MHEHUEM CTPOUTCS Ha 0aze
JMAJIOTHYECKUX WH(POPMAIIMOHHBIX TIOTOKOB?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

31. BepHo 11, 4T0 ympaBiieHHEe OOIIIECTBEHHBIM MHEHHEM CTPOUTCS Ha 0ase
MOHOJIOTUYECKHUX MH()OPMAIIHOHHBIX TOTOKOB?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

32. YupaBiseMblii TUaTOTHYeCKUil HHGOPMAIIMOHHBIN TTOTOK SIBJISETCS:

a) IEpBUYHBIM;

0) BTOPUYHBIM;

B) PaBHO3HAYHBIM 10 OTHOIICHUIO K MOHOJIOTHYECKOMY HH()OPMAIIMOHHOMY ITOTOKY.

33. Jlns pacpoCcTpaHeHUss MOHOJIOTHYECKIX MH(POPMAITMOHHBIX TOTOKOB YaIlle BCETO MCIIOIb3YETCS:
a) TEIICBUJICHUE;

0) mevars;

B) UHTEpHET.

34. AxTHBHas OOLIECTBEHHOCTb SIBIISICTCS YCIOBUEM JIJISl peajli3aliu:
a) cTpaTeruvl HHHOPMHUPOBAHHUS;

0) cTpareruu yoexxaeHus;

B) CTpaTEruu JUAJIOra;

r) cTpareru GOPMHUPOBAHHS COTIIACHSI.

35. B cepe aHTHKpH3UCHBIX KOMMYHHUKANNK Hanbosnee 3PpeKTUBHON SIBISETCS:
a) cTpaterusi HHPOPMUPOBAHUS;

0) crparerus yoexaeHus;

B) CTpaTerus JUajiora;

r) crparerust GopMUPOBAHUS COTIIACHS.

36. TpaaUIIMOHHO «CIIA0BIM MECTOMY JTFOOOH OpraHU3allMyi CUUTAFOTCS:
a) BOCXOJSIIMEe KOMMYHHKAIUH;

0) HUCXOZAIINEe KOMMYHUKAIIHH;

B) TOPU30HTAIbHBIC KOMMYHHUKAIUH.

37. BepHO 1M, YTO KOMMYHUKAIIMOHHBIE CTpPaTeTMU NpU NPOBEJCHUM HM3MEHEHHH B KOMIIAHUU
MIPEIIOJIaraloT paHHee OObSIBICHNE U3MEHEHUH TaXKe B cllydae HemoJIHOTH uH(popmarmu?

a) J1a, BEpHO;

0) HET, HEBEPHO.

38. BepHO 1M, 4TO KOMMYHHKAIlMOHHBIE CTPAaT€TMU IpPU NPOBEJCHUM HM3MEHEHUH B KOMIIAHUU
MpeIoJiaratoT ycTaHoBIIeHHE Tpaduka nHGOpMUPOBAaHUS?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

39. BepHO 1M, Y4TO KOMMYHUKALIMOHHBIE CTPAaTETMHM INpPH IPOBEACHUU HW3MEHEHUN B KOMIIAHUH
MIPEIOIaraloT KOMMEHTAPUH MPUYUH HEBO3MOXKHOCTH MPeACTaBIeHUs Oobiieit nHpopMaIun?

a) J1a, BEpHO;

0) HET, HEBEPHO.
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40. BepHo 11, YTO KOMMYHUKAIMOHHBIE CTPATETUHU MPU MPOBEICHUU U3MEHEHHUN B KOMIIAaHUU
IIPEIIoJIaraloT YCTaHOBJIEHUE OTPBITOrO U KOJUIEKTUBHOI'O IIPOLECCa IIJITaHUPOBAHUS HA OCHOBE
MaKCHMaJIbHOTO Y4acTHs TeX, KOr0 3aTParuBaoT 3T U3MEHEHUS?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

41. BepHO 1HM, YTO KOMMYHHKAIIMOHHBIC CTpPATeTMU NpPU MPOBEICHUM H3MEHEHHH B KOMITAHUU
MPE/IOIaraoT MPOSCHEHUE TIOJIC3HOCTH U CXEMBI PEIICHUH 00 M3MEHEHUSX ?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

42. BepHO 1M, YTO KOMMYHHMKALMOHHBIC CTpaTerMH TPH HPOBEJCHUM H3MEHEHUH B KOMITAHHH
npeanoiaraoT HHGOPMUPOBaHHUE TIepcoHana npexae, uem CMUN?

a) J1a, BEpHO;

0) HET, HEBEPHO.

43. IlpuBenuTe IpUMEpPHl OpTaHU3aAH HHPOPMALMOHHON TOJICPIKKH YITPABICHUECKUX PEUICHUH Ha
NPEANPUATHH, CTOIBKO, CKOJIBKO CMOYKETE.

44. Ilpy noMoIIM KaKuX KOMMYHUKAIIMOHHBIX COOBITUM MOXHO OOBSCHUTH MEpPCOHANY (PMHAHCOBBIE
pe3yiabTaThl paboThl KoMIaHuu. [IpuBennTe npuMepsl, CTOJIBKO, CKOJIBKO CMOXKETE.

45. HpI/I MMOMOIIH KaKUX KOMMYHHUKAITUOHHBIX COOBITUH MOKHO MOOMJIM30BaTh pPeCYpChI COTPYAHHUKOB
n O6HICCTB€HHOFO MHCHUA JIA PCHICHHA KOPIIOPATHBHBLIX 3adad. HpI/IBCIII/ITe IMpUMEPLI, CTOJIBKO
CKOJIBKO CMOJKCTC.

46. BepHO 1M, YTO NPHHLUIIOM OpraHu3amiu 3()(EeKTHBHOr0O KOMMYHHKAIIMOHHOTO IIpoIecca C
MEPCOHAJIOM  SIBIIICTCS  PErYJIIPHOE HCCJICIOBaHHE OTHOIICHUS TMEpCOHAlla K OpraHu3alid |
MEHEKMEHTY TT03BOJISIET BBISIBUTH MTPOOJIEMBI 10 TOTO, KaK OHHM CTaHYT KPU3UCOM?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

47. BepHO 1M, YTO TPHHILUIIOM OpraHu3auuu 3()(EeKTHBHOr0O KOMMYHUKAIIMOHHOTO IpoIecca C
MEPCOHAJIOM  SIBJIICTCS TIOCJIEAOBATEIbHOCTh M PETYJIIPHOCTh KOMMYHHUKAIMH, COOOIICHHE Kak
XOPOIIUX, TaK ¥ TUIOXUX HOBOCTEN?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

48. BepHO 1M, YTO NPHHLUIIOM OpraHU3aluHM >PQPEKTUBHOIO KOMMYHUKAIMOHHOTO Tpolecca ¢
MIEPCOHAJIOM SIBJISIETCSI IEPCOHU(DUKAINST KOMMYHUKALUN, UX JTUYHBIA XapakTep?

a) 11a, BEpHO;

0) HeT, HEBEPHO.

49. BepHO 1M, YTO TNPHHIUIIOM OpraHu3anuu >(PPEKTHBHOTO KOMMYHHUKAIIMOHHOTO IIpoIecca ¢
IIEPCOHAJIOM SIBJISIETCS IMYHOE BHUMAHHUE TOI-MEHEKMEHTA K ITEPCOHAITY?

a) J1a, BEpHO;

0) HET, HEBEPHO.

50. BepHo nH, 4TO MPUHLUIOM OpraHu3anuu 3((PEeKTHBHOr0 KOMMYHHMKAIIMOHHOTO Ipoliecca ¢
IIEPCOHAJIOM SIBIIIETCS HCKPEHHOCTh KOMMYHHMKAIIANA?

a) 1a, BEpHO;

0) HET, HEe BEPHO.
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51. BepHo nmM, YTO HPUHLMIIOM OpraHu3aluu 3()PEeKTUBHOrO KOMMYHHKAIIMOHHOIO Mpoliecca ¢

MIEPCOHAJIOM SIBJISICTCSI IEPCIICKTUBHASL HAIIPABIIEHHOCTh KOMMYHUKAIIHIA?
a) J1a, BEpHO;
0) HET, HEBEPHO.

52. BepHOo 1M, 4TO MPUHLUMIOM OpraHu3anuu 3((PEeKTHBHOrO KOMMYHHUKAIIMOHHOTO IpoLecca C

MIEPCOHAJIOM SIBJISICTCSI HHHOBAIIMOHHOCTD B BEIOOPE KOMMYHUKAITMOHHBIX PEIICHUH?
a) J1a, BEpHO;
0) HeT, HE BEPHO.

53. BepHo 1HM, YTO OPUHLHUIIOM OpraHu3auuu 3(PQPEeKTUBHOTO KOMMYHHKAlMOHHOTO Ipolecca ¢

MIEPCOHAJIOM SIBJISICTCSI MMOTMIICHTPU3M U MYJIbTHHANPABICHHOCTh KOMMYHHKAITHIA?
a) J1a, BEpHO;
0) HEeT, HEe BEPHO.

54. Ilo oTHOWIEHUIO K HEPOpPMAIbHON KOMMYHHKAIlMM B OpraHM3al[Md BBIIEISETCS HECKOJIbKO

KOMMYHHUKATHUBHBIX POJICH:

a) «ITOCBUTBHBIEY;

0) «MHTEPIPETATOPHI;

B) «CKENTUKN;

I') «CTOPOHHUKN;

1) «IPOTUBHUKNY;

€) «IPUHUMAIOLINE PELICHUS.

Kaxoii myHKT B 3TOM CIMCKE JTUIITHUNA?

55. Texundeckoe obecneueHne KOMMYHUKAITMOHHBIX IOTOKOB — 3TO:

a) HaYaJIbHBIH;

0) 3aBepIIAOIINI ATAIl MPOTPAMMBI COBEPIIIEHCTBOBAHMS OPTaHU3aIIMOHHBIX
KOMMYHHUKAaIUH.

56. IIpaBuibHas paccTaHOBKA (PMIIBTPOB HA MyTH MHPOPMALMOHHBIX IOTOKOB 00€CIIeYNBAET:
a) ajpecaruio HHGOPMAIIMH 110 KOHKPETHBIM MOJIy4aTelIsiM;

0) copTUpOBKY MH(OPMAIUH 10 CTENEHN BaXKHOCTH JIJIs1 TTOJTy4yaTes;

B) IIPEIYNPEXICHNE HEBEPHOTO I€KOMPOBAaHNUS OJyYeHHOU HH(popMmanuy;

I) IpeaynpexaeHrne nHpopMalMOHHBIX Eeperpy30K yYaCTHUKOB

KOMMYHHKAI[MOHHOTO MpoIiecca;

1) J03UpOBaHUE UH(OPMAIIUK B 3aBUCUMOCTH OT Pa3pellieHHON CTEeNeHH JIO0CTyIa K

HEW COTPYAHUKOB.

Kaxoii MyHKT B 3TOM CIIMCKE JTUIIHUNA?

57. Tlpouecc (opMyTHpPOBKH CTpaTeTHd IO JTamaM, C pPa3bsICHEHHEM pOJIU Ka)XI0TO
opraHu3amuu (Kaxaoro ee MmoApa3aesieHus ) — 3TO:

a) CTpaTeruvecKoe IIaHUPOBAHKE,

0) cTpaTernueckoe MPOTrHO3UPOBAHNUE;

B) CTpaTErMYeCKUN ayIuT.

58. CymiecTBYIOT CleIyIOIIEe BUJIbI CTPATETUH:
a) npsmasi;

0) KOCBEHHa;

B) IUTaHUpYyeMasi;

T') BOIUIOIICHHAS.

YJICHA
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Kakue nBa myHkTa SIBISIOTCS JTUIIHUMHU B TOM CITHCKE?

59. Ecnu xopmnopainus mpeciieqyeT Leidb pacliupeHuss oObeMOB NPOAaX, BHUJIOB BBIMYCKaeMOit
MPOAYKLIMH, TPOU3BOJACTBEHHBIX MOUIHOCTEH, MIPUYEM 3TOT POCT B MPOLEHTHOM OTHOLUEHUU JOJIKEH
npeBbILaTh ypoBeHb pocta BHII n nndsmuio, To mpuMeHseTcs:

a) CTpaTerus pocra;

0) cTparerusi CTaOMIBHOCTH;

B) CTpaTerus 00OPOHHI;

I') KOMOMHUPOBAHHAS CTPATETHUSI.

60. Ha Tex mnpeanpusTHUAX, KOTOpPbIE JOBOJBCTBYIOTCS CYIIECTBYIOUIMM OOBEMOM IPOU3BOCTBA
(BKJIIOYast pa3Mep pbIHKA, 00BEM BBIITyCKa TOBApOB U T. JI.) U yNpaBieHHE KOTOPHIMHU HAIPABIECHO Ha
MOUCK CTaOMIIBHOTO, TPUOBUIBHOTO POCTa, SKBUBaeHTHOro pocty BHII nnn nndnsaunm npumensercs:
a) CTpaTerus pocra;

0) cTparerusi CTaOMIBHOCTH;

B) CTpaTerus 00OPOHHBI,

I') KOMOMHUpPOBaHHAs CTpaTETusl.

61. KomnanusimMu, KOTOpbIe HENb3s OTHECTH K YHCIY NPEYCIEBAIONIMX, C HENbI0 CTaOMIN3UPOBAThH
CBOE IOJIOKCHUSI pearupys Ha CHIOMUHYTHBIC U3MEHEHHsI Ha PhIHKE IPUMEHSIETCS:

a) cTpaTerus pocra;

0) cTpaTerus CTaOMIBHOCTH;

B) CTpaTerus 00OpOHBI;

I') KOMOMHUPOBAHHAS CTPATETHSI.

62. CoueraHue pa3IMYHBIX CTPATErMH 10 OTHOLICHUIO K CBOMM (HUpMaM WM IOApa3AeiIeHUSM B
LEJIOM — 3TO:

a) CTpaTerus pocra;

0) cTpaTerusi CTaOMIBHOCTH;

B) cTparerus o0OpOHBI,

I') KOMOMHUpPOBaHHAs CTpaTerusl.

63. B crparernueckoM IMJIaHUPOBAaHUM KOMMYHMKAIMM pPa3/InyaroT CIEIYIOIME OCHOBHBIE I'PYIIIBI
Lenen:

a) 1eJI1 BBIXO/IA;

0) [eTW BIIUSHHUS,

B) 1I€JIM OTHOIIEHHS.

Kaxoii MyHKT B 3TOM CIIMCKE JIMITHUNA?

64. DKCIIOHUPOBAHUE COOOIICHMS, €0 TOHUMAaHNE U YAepKaHUE B TAMATA OTHOCUTCS K:
a) "HGOPMAIIMOHHBIM TIETISIM;

0) 1ensiM OTHOIIEHHS (YCTaHOBOK);

B) IIEJISIM TTOBEJICHUSI.

65. ®opMUpOBaHME B3IVISJOB HAa OpPraHHU3alMI0 U €€ JEUCTBUS, MX 3aKpEIUICHUE W U3MEHEHHE
OTHOCHUTCS K:

a) "HGOPMAIIMOHHBIM TIEJISIM;

0) 1ensiM OTHOIIEHHS (YCTaHOBOK);

B) IIEJISIM TTOBEJICHUSI.
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66. Takue 1enu, Kak TOBBIIIEHHE IIOCEIAEMOCTH MEpPONPUATHH, MPOBOAUMBIX (QHUPMOH,
nepeyOexJIeHHe TIpYyNIbl MPOTECTYIOMIMX IPOTHB HEKOTOPBIX IPOEKTOB (UPMBI OT AKTUBHBIX
JIEHCTBUI, OTHOCATCS K:

a) HHGOPMAIIMOHHBIM IIEJISIM;

0) 1ensiM OTHOICHUs (YCTaHOBOK);

B) LIEJISIM [TOBEJICHUSL.

67. IlpuBenure mnpuMepbl WH(DOPMANMOHHBIX IEICH B CTPATETUYECKOM IUIAHWPOBAHHHU, CTOJIBKO,
CKOJIBKO CMOXETE.

68. HpI/IBeI[I/ITe IIPUMEPHL Iejae OTHOIICHUS B CTPAaTCrU4CCKOM INIaHUPOBAHHH, CTOJIBKO, CKOJIBKO
CMOXKCTC.

69. HpI/IBeI[I/ITe IIPUMEPHL menen MOBEACHHUS B CTPATCTHUYCCKOM IINIAHUPOBAHHUH, CTOJIBKO CKOJIBKO
CMOXKCTC.

70. K 0onee KOHKPETHBIM, HH3IIMM B IEJICBOW HEPAPXHUU CTPATETUICCKOTO TUTAHUPOBAHHS IICIISM
OTHOCSITCS:

a) 1IeJIM BIUSHUS;

0) ey BBIXOJIA.

71. SWOT-ananus — 310:

a) aHAIM3 AIbTEPHATHB Pa3BUTHUS OPTaHU3AIMHU U BEIOOP CTPATETHH;
0) aHanmu3 cooOmeHuii 06 opranmu3anuu B CMU;

B) KOHTEHT-aHaJIN3.

72. Kakoe omnucaHue TOYHEE BCETO OTPa)KaeT COCTOSHUE JEJl CO CTPATErMYECKUM IIJIaHUPOBAaHUEM B
MaJIOM OM3HECE MO CPABHEHUIO C KPYITHBIM:

a) nporecc GOPMHUPOBAHUS CTPATETUU B MajioM OusHece 6osee hopMalibHbIN;

0) npouecc GOpMHUPOBAHUS CTPATETHH B MaJIOM OM3HEce MeHee (hOpMalIbHBIH,

CUCTEMAaTUYECKUU U PEryJIIPHBIN;

B) MaJjiblii OM3HEC COBCEM HE 3aHMMAETCS CTPATErMYECKUM IIAHUPOBAHHEM.

73. AyTCOpPCHUHT — 3TO:

a) y4eT U MOOMIIM3aIUs CTPATErMYECKIX PECypCOB OpTaHU3aINH;

0) nepenava OTAENbHBIX HH(POPMAITMOHHO-KOMMYHUKATUBHBIX (DYHKIIUNA CTOPOHHEH
OpTaHu3aINH;

B) BBIXOJ] TOTOBOI'O MH(MOPMAIITMOHHOTO MIPOAYKTA MPeCcC-CIIyKObl OpraHu3aIum.

74. ObuecTBeHHOE (hopMHpOBaHHE, UMEIOIIIEe OOIIIEe HHTEPECH U BBIpAXKAIOIINE UX B OOIIECTBEHHON
JTUCKYCCHH — 3TO:

a) CyOBeKT;

0) 0OBEKT 0OIIECTBEHHOT'O MHECHHS.

75. SIBnenue, umeromniee OOIMIECTBEHHBIM MHTEPEC M MPEANOJararoliiee HaTHIUEe HECKOJBKHUX TOUYEK
3pEeHUS — 3TO:

a) CyOBeKT;

0) 00OBEKT OOIIECTBEHHOI'O MHCHHSI.

76. 151 0OI1IECTBEHHOTO MHEHUS XapaKTEPHBI:

a) TUHAMU3M, TIOCTOSTHHASI H3MEHUNBOCTH;

0) KOHCEpBATU3M, CIIEIOBAHUE TPATUIIHIM;

B) 00€ 9TH TEHJEHIIMY B OOIIECTBEHHOM MHEHHH PaBHO3HAYHBI.
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77. BepHo 11, 9TO 00IIECTBEHHOE MHEHHE HAIIEJIEHO B OCHOBHOM Ha TO, YTOOBI
MOATBEPAUTH KAPTUHY MUPA €r0 MOTEHIIMATIBLHOTO CyOBheKTa!

a) J1a, BEpHO;

0) HeT, HE BEPHO.

78. ba30BbIM ypOBHEM JI€TEpPMHUHAIINH OOIIECTBEHHOTO MHEHUS SIBJISETCS:

a) YPOBEHb HEMOCPEICTBEHHOTO OTPAKECHUS;

0) KOMMYHHUKATUBHBIN YPOBEHb;

B) CyOBCKTHBIN (JIMYHOCTHBIN) YPOBEHD JIETEPMUHALIMN OOIIECTBEHHOTO MHCHHSI.

79. YCTaHOBKHU M CTEPEOTHUIIBI B OOJIBIIECH CTETIEHN ACHCTBYIOT Ha:

a) YPOBHE HEIOCPEACTBEHHOTO OTPaXKEHHUS,

0) KOMMYHHKaTHBHOM YPOBHE;

B) CYOBEKTHOM (JIMYHOCTHOM) YPOBHE JETEPMHUHAITUN OOIIECTBEHHOT'O MHECHHS.

80. 1y mpeiBapUTEIHLHOTO O3HAKOMIICHUS C SIBIICHUSIMH, KOTOPBIC MTPEICTOUT UCCIICI0BATh s Ooliee
TOYHOTO (hOpMyIHpOBaHMS MPOOJIEMBI, a TaKXKe, 1O BO3MOXKHOCTH, JUIS TOCTPOCHUS THUIOTE3bI
npeIHa3HAYCHBI:

a) MOMCKOBBIE;

0) onucaTesbHBbIC,

B) OOBSCHUTEIbHBIE KOMMYHHUKOJIOTUYECKHE UCCIIETOBAHHS

81. UccnenoBanus, mpenHa3HauY€HHbIE AJI TOrO, YTOOBI JaThb TOYHOE IPEICTaBICHHE O HEKOTOPBIX
SBJICHUSIX, YTO TAK)KE MO3BOJISIET JIyullle c(hOpMYIUPOBATh IPOOIEMbI U THIIOTE3BI — ITO:

a) MOMCKOBBIE;

0) onucaTesbHBbIC,

B) OOBSICHUTENbHbIE KOMMYHHKOJIOTUYECKUE HCCIIE0BaHUS.

82. Korya 3HaHuil 0 SIBIEHUU JOCTATOYHO, YTOOBI HA4YaTh MCKAaTh OOBSICHEHUE TOTO, TOYEMY JaHHOE
SIBJICHHE TAKOBO, KAKOBO OHO €CTh, TPUMEHSIOTCS:

a) MOMCKOBBIE;

0) omucareabHbIE;

B) OOBSICHUTENbHbIE KOMMYHHUKOJIOTHYECKUE HCCIIEA0BaHNUS.

83. Merox cbopa NEpPBUYHON COLMOJIOTMYECKON HH(POpPMAIMM, OCHOBAHHBIA Ha BU3YaJIbHOM M
CIIyXOBOM BOCIHPUSATHH MPOLIECCOB U SIBICHUH U NPAMON UX pErUCcTpalnuu — 3TO:

a) KOHTEHT-aHAJIN3;

0) HaOr0IeHNE;

B) UHTEPBBIO.

84. MeTtoj KauyeCTBEHHO-KOJIUYECTBEHHOTO aHAJIN3a COAEPKaHUSA JOKYMEHTOB C LIEJIbIO BBISIBJICHUS U
M3MEpEHUs COLUaIbHBIX (DAKTOB U TEHACHIIUN, OTPAKEHHBIX TUMH IOKYMEHTaMHU — JTO:

a) KOHTEHT-aHAJIU3;

0) Habmo1eHuE;

B) UHTEPBBIO.

85. OmuH W3 OCHOBHBIX BHJOB OINPOCA, MCHOJB3YIONIMNA HEMOCPEACTBEHHOE COLMAIbHO-
IICUXOJOTUYECKOE B3aMMOJECHCTBUE MEKJY HCCIEA0BATEIEM WM PECIOHJAEHTOM B COOTBETCTBUE C
IIOCTaBJICHHOM IIENIBIO — JTO:

a) KOHTCHT-aHAJIN3;

0) HaOmro1eHuE;

B) MHTEPBBIO.
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86. BepHo M, 4YTO MaTpu4Has CTPYKTypa OTAela KOMMYHHKAllMM XapakTepHa s
KOMMYHUKAIIMOHHOTO MEHEHPKMEHTa B OM3HECe U TPOMBIIIUICHHOCTH?

a) J1a, BEpHO;

0) HET, HEBEPHO.

87. KpatkocpouHble UM HEIOCPEICTBEHHBIE PE3YIbTAaThl KOHKPETHOW MPOrpaMMBbl WIIH €ATEIbHOCTH
B 00J1aCTH CBsA3€H ¢ 0OIECTBEHHOCTBIO — 3TO:

a) UTOTM KOMMYHHUKAIIMOHHOM KaMIIaHWH;

0) pe3yJibTaTbl KOMMYHHUKAIIUOHHOHN KaMIIaHUH.

88. 3MeHeHus MHEHU S, OTHOIIEHHUS U TIOBEJICHUS CO CTOPOHBI 1EJIEBOM
ayJTUTOPUH, BBI3BAaHHBIC PACIIPOCTPAHCHHBIMHI MaTepHallaMt, COOOIIEHUSIMH — ITO:
a) ITOTM KOMMYHUKAIIMOHHOW KaMIIaHUU;

0) pe3yabTaThl KOMMYHUKAIIMOHHOW KaMITAHHH.

89. BepHo 11, 4TO B 33/1a4l KOMMYHUKAIIMOHHOTO MEHEPKMEHTA B OpraHax BIACTH
BXOJIUT TEXHOJIOTUYECKOE COMPOBOKICHHE (Tene(oH, paauo, KOMIBIOTEPHI,
KOCMHMYECKHE CyTHUKH, uTepHeT u np.)?

a) J1a, BEpHO;

0) HET, HEe BEPHO.

90. BepHo 111, 9TO B 33/1a4¥ KOMMYHHUKAIIHOHHOTO MEHE/PKMEHTA B OPTaHax BJIACTH
BXOJIUT COOJIFOJICHUE CTAHIAPTOB JIEKTPOHHOTO 0OMEHA: KOHTPOJIb 3a TEM, YTOOBI
MporpaMMHbIe HH()OPMAIIMOHHBIC TPOAYKTHI OBUTH TUTIOBBIMHU:

a) J1a, BEpHO;

0) HET, HEBEPHO.

91. BCpHO JIK, 4TO B 3aJla4 KOMMYHUKAITUOHHOT'O MCHCIPKMCHTA B OpraHax BJIACTU BXOAUT
rapaHTUPOBaHNE KOMMYHUKAIIMOHHOM 0€30MacHOCTH:

a) J1a, BEpHO;

0) HEeT, HEe BEPHO.

92. BepHo 5u, 4TO B 3a/Ja4ydl KOMMYHHMKAIIMOHHOTO MEHE)KMEHTa B OpraHax BIACTH BXOIUT
IMPOBCACHUC LECIICBBIX aKHI/Iﬁ 110 3J'ICKTpOHHO-HHq)OpMaHHOHHOMy COIMPOBOXKACHUIO OIPECACIICHHBIX
rOCy/IapCTBEHHBIX MPOEKTOB?

a) J1a, BEpHO;

0) HEeT, He BEPHO.

93. BepHo 1M, 4TO B 33Jaud KOMMYHHUKAI[MOHHOTO MEHE/KMEHTa B OpraHax BJIACTH BXOAMT
co0JTI0/IeHe KOMMYHUKATUBHON dTUYHOCTHU U JISTUTUMHOCTU?

a) 11a, BEpHO;

0) HeT, HEBEPHO.

94. JlesTenbHOCTh OPraHOB rOCYAapCTBEHHOM BiIacTU MO 3(P(PEKTHBHOMY BBISIBICHUIO CHEIHATbHBIX
3allpOCOB PECHOHJICHTOB, MO MOJACP)KAHUIO M YIYYIIEHHIO OJIarOCOCTOSHUS KaK TpaKAaH, Tak U
oO1iecTBa B LIEJIOM — DTO:

a) NOJIUTUYECKHIA;

0) colManbHbIM MapKETHHT.

95. Cnemuduueckas mnpodeccHoHanbHas NEATEIbHOCTh, TMpEANPUHUMAEMas IS  CO3JaHUs,
MOAJEPKaHUSI U HM3MEHEHHsI TIOBEJEHUS OOIECTBEHHOCTH IO OTHOIICHHUIO K TOCYAapCTBEHHBIM
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BIIACTHBIM OpTaHaM, MOJUTHYECKUM MapTUSM, K JEMOKPATHUYECKUM WHCTUTYTaM, K (OpMHUpPOBAHUIO
IPaXkIaHCKOTO O0IIECTBa — 3TO:

a) MOJUTUYECKUIA;

0) coraabHbI MAapKETHHT.

96. ABuakaractpodbl, mopya MPOAYKTOB, CMEPTh BEAYILETO PYKOBOAUTEIIS,
3eMJICTPSICCHUS, TAHUKA — 3TO MIPUMEPBHI:

a) HEOXKUIaHHBIX;

0) Ha3peBAIOIINX;

B) HEMPEPBIBHBIX KPU3UCOB.

97. HeynoBnerBopeHrue pabOTHUKOB M HEOJIArOMPHITHBIA MOPAIbHBIH KIMMAT B KOJJICKTHBE — 3TO
IIPUMEDBIL:

a) HEOXKUIaHHBIX;

0) Ha3peBAIOINX;

B) HEMPEPBIBHBIX KPU3UCOB.

98. CmjeTHM WM CHEKYJSIHMH, COOOIIaeMble CPEICTBAMH MAacCOBOM WHGOpMAIMU  HIU
nepearoIuecs U3 yCT B YCTa — 3TO IPUMEPBI:

a) HEOXKUIaHHBIX;

0) Ha3peBAIOINX;

B) HEMPEPBIBHBIX KPU3UCOB.

99. K BHEMIHUM HCTOYHUKAM MOJI00pa MepCoHala B OPraHu3alui OTHOCUTCS:
a) LICHTPHI 3aHITOCTH;

0) poramus;

B) areHTCTBA 110 HallMy;

T') MOMCK KauauaatoB uepe3 CMU.

100. SBnsercs nu sSKoHOMHYEcKas J(PQPEKTUBHOCTh OJHON W3 OPraHMU3AIMOHHBIX IIEHHOCTEH,
OTPaXKAMOIIUXCS B KOPITOPATUBHOM KyIbTYype?

a) J1a, sIBJISETCS,

0) HeT, He SBISAETCA.
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6. YueOHO-MeTOANYECKOE 1 HH(POPMALIMOHHOE 00ecniedeHne TUCIIUTITUHBI
6.1. CHHCOK HCTOYHHUKOB H JINTEPATYPbI

HcTounuku
OcHOBHBIE
1. I'paxnanckuit Konxekc Poccuiickoit ®enepauuu
https://www.consultant.ru/document/cons_doc law 5142/?
2. 3akon P® or 27.12.1991 N 2124-1 (pen. or 01.07.2021) "O cpeactBax MaccoBOM
nHpopmanuu” (¢ u3M. u jom.) https://www.consultant.ru/document/cons_doc law 5142/

3. @enepanbublii 3akoH "OO0 wHpOpManuu, WHPOPMAIMOHHBIX TEXHOJOTHSIX M O 3alUTe
uHpopmanuu" oT 27.07.2006 N 149-03 (mocnenusis penaKims)
http://www.consultant.ru/document/cons_doc LAW_ 61798/

4. Vxa3 IIpesugenta PO ot 06.03.1997 N 188 (pen. ot 13.07.2015) "OO6 yrBepxaenun llepeuns
CBEIECHUN KOH(HUICHIIMAIBHOTO xapaktepa"
http://www.consultant.ru/document/cons_doc LAW 13532/

JlomoJiHUTEILHBIE
5. ®enepanbnbiii 3akoH "O pexmame" ot 13.03.2006 N 38-®3 (mocnemHsas pemaaxiys)
http://www.consultant.ru/document/cons_doc_LAW 58968/

6. ®Denepanbnbiii 3akoH "O mepcoHanbHBIX JaHHBIX" oT 27.07.2006 N 152-®3 (mocnemusis
pemakiusa) http://www.consultant.ru/document/cons_doc LAW_ 61801/

Jlureparypa

OcHoBHas

7. Tanmpuyk, JI. M. OCHOBBI KPOCCKYJIBTYPHOH KOMMYHUKALIUA U MEHEDKMEHTA: IPAaKTUYECKUN
Kypc [DNeKTpOoHHBIHN pecypc] : yueOHoe mocoOue Asisi CTYJICHTOB BBICIIMX y4eOHBIX 3aBeaeHuii / J1.
M. l'anpuyk. - Mocksa : By3oBckwuii Yueonuk; Muadpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-
6 (By3oBckuii YueOnuk), ISBN 978-5-16-010137-8 (HUudpa-M), ISBN 978-5-16-101895-8
(online). - Texkcr : anexTponnbiit. - URL: https://znanium.com/catalog/product/472421 — Pexum
JOCTYTIA: 110 TOJIHUCKE.

8. Jlambirun, 0. H. Teopus opranuzanuu 1 opraHu3aliioHHOE MOBeJIeHHe : yueOHoe nmocodue /
10.H. Jlaneirua. — 2-e w3, ucnp. u gorn. — Mocksa : UTHOPA-M, 2022. — 360 c. — (Bsicmee
obpaszoBanue: Maructparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponubii. - URL: https://znanium.com/catalog/product/1841418 — Pexum mocTtymna: 1o
TIOJIITHCKE.

9. Hazapuyk, A. B. Yuenne Huxnaca Jlymana o kommynukanuu / A.B. Hazapuyk. - M. : Becb
Mup, 2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekcr : osmektpoHHbIH. - URL:
https://znanium.com/catalog/product/1014351 — Pexwum g0cTyma: 1o mojamnucke.

10. TIuBoBapoB A.M. JlenoBble KOMMYHHKAIIMH: COIIMATHHO-TICHXOJOTHUECKUE aCMEKTHI : y4eO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Beicuee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/908134— Pexxum moctyma: mo
MO/ITTHCKE.


https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_law_5142/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_61801/
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11. IlImakosckuii, B. O. PR-gu3aiin u PR-nponsuxenne: Yuebnoe nocobue / lllnakosckuii B.O.,
Eropoga E.C. - Bonorna:Uudpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :
anekTponusii. - URL: https://znanium.com/catalog/product/989613— Pexum nocrtyma: 110
HOJIITHCKE.

JlomosHuTeNABHAS

12. XXypnan nomutuueckux wuccienosanuid, 2021, No 4. - Tekcr : snekrponnsid. - URL:
https://znanium.com/catalog/product/1858815

13. KynukoBa, JI. B. JIUCKypcHBHBIE TPAKTUKH COBPEMEHHOH HWHCTUTYIIMOHAIBHON
kommyHuKaun/KymkosaJl.B. - Kpacnosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/550478— Pesxxum moctyma: 1mo
MIOJIITUCKE.

14. HUP. CoBpeMeHHass KOMMYHUKaTUBHCTHKa. - Tekcr : oanekrponHsii. - URL:
https://znanium.com/catalog/product/949713

15. DddexTuBHBIe KOMMYHUKaIMK: [IpakTHyeckoe pykoBoacTso - M.:AJIBITMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekct : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum pocTyma: mo moIMmucKe.

6.2. [lepeuennb pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHO# ceTu « AHTepHET».

HanumonaneHast anextponHas 6ubnmuorexa (HO5) www.rusneb.ru
ELibrary.ru Hayunas anektponHas Oubnmorexa Www.elibrary.ru
Onekrponnas oudianoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IlpodeccnonaibHbIe 0a3bl JAHHBIX M MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI

Joctyn k npodeccroHanbHbIM 0a3am nanHbix: https://liber.rsuh.ru/ru/bases

WHudopmanoHHbIe CIIPABOYHBIE CUCTEMBI:

1. Koncynbrant Ilmoc

2. Tapanr

7. MaTtepuaibHO-TEXHUYECKOE o0ecredeHne TN CIUTIHHbI

Jusa  obecrieueHuss ~ OUCHUIUIMHBI — HUCHOJb3YyeTCS ~ MaTepUalbHO-TEXHHMYEecKas  0aza

00pa30BaTENBbHOIO YUPEKIACHUS: yueOHbIE ayAUTOPUH, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM

AJI JEMOHCTpaluu y‘—Ie6HI)IX MaTcpuraioB.

CocraB mporpaMMHOT0 00€CTICUCHHUS .
1. Windows
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2.  Microsoft Office

[TpodeccrnonanbHbIC MOJHOTEKCTOBBIC 0A3bI JAHHBIX:

Harnwonansnas saekrponnas oudauorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunast snextponnas 6udiamnoreka www.elibrary.ru
Dnexrponnas oudmunorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NGO~ wWNE

NupopmannoHHbIe CIIPABOYHBIE CHCTEMBI:
3. KoncynpranT [lnroc
4. Tapanr

8. OdecneueHune 06p330BaTeIII)HOFO nmpouecca st Jimg
C OrpaHNYC¢HHBIMHA BO3MOXKHOCTHMMH 310POBbH U HHBAJIMA0B

B xoze peamuzanuM JUCHMIUIMHBI HCHOJB3YIOTCSA CIEAYIOIIHE JONOJHHUTENbHBIE METO/IbI
00y4eHHs, TEKYIIeT0 KOHTPOJS YCIIEBAEMOCTH M IPOMEXKYTOYHOH aTTecTali OOydJalomMXCsl B
3aBUCUMOCTH OT UX MUHIUBHyalIbHBIX 0COOEHHOCTEMH:

® Ui CJENBIX W CIA0OBUISIINX: JIEKIUH O(GOPMIIIOTCS B BHJIE DJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOMIBIO KOMITBIOTEPA CO CIIEHUAIM3UPOBAHHBIM TPOTPAMMHBIM 00€CIICYCHUEM;
[IUCbMEHHBIE 3a/1aHUS BBINOJHAIOTCA Ha KOMIIBIOTEpE €O CHELUAIM3MPOBAHHBIM MPOTrPAMMHBIM
o0ecrie4YeHneM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECIIEYMBACTCS WHAMBHIYaTbHOE
paBHOMepHOe ocBeleHue He MeHee 300 JroKc; JUIsl BBIOJHEHMS 3a/aHusl IpU HEOOXOAUMOCTH
IPEAOCTABIAETCS YBEIHMUMBAIONICE YCTPOICTBO; BO3MOXHO TAaKKE€ MCIIOJIb30BAaHHE COOCTBEHHBIX
YBEJIMYMBAIOLINX YCTPONCTB; MMCbMEHHBIE 3aJaHUs 0(OPMIIAIOTCS YBETUUEHHBIM HIPU(PTOM; SK3aMEH
1 3a4€T MPOBOSATCS B YCTHON (hOpME MIIH BBITTOJHSIOTCS B MUCEMEHHOM (popMe Ha KOMITBIOTEPE.

® Ul TIIYXUX M CIAOOCHBIIAIUX: JIEKUUU O(QOPMIISIOTCS B BUJAE 3JIEKTPOHHOTO JOKYMEHTa,
au00  NPEJOCTaBISIETCS  3BYKOYCWJIMBAIOIIAS — ammaparypa HMHAWBUAYAJIbHOTO  IIOJIB30BAHUS;
MUCbMEHHBIE 33JaHUs BBIOJHAIOTCS HAa KOMIIBIOTEpE B INMHUCBMEHHOH (opme; 3k3aMeH U 3auéT
MIPOBOJISATCS B MUCBMEHHOM (hOpMe Ha KOMITHIOTEPE; BO3ZMOXKHO MTPOBEICHUE B (DOpME TECTHPOBAHMUS.

® /Ui JIMIl C HapyLIEHUSMU OIOPHO-JBUTATENBHOIO ammapara: JIEKIUU Oo(QOpMIISIIOTCS B BHJIE
JIEKTPOHHOTO JIOKYMEHTa, JIOCTYIIHOTO C IIOMOINBIO KOMIBIOTEPA CO  CIEHUATU3UPOBAHHBIM
MpOrpaMMHBIM ~ OOecrieueHHeM; THChMEHHBIE 3a/laHUsl  BBIOJMHSIOTCS Ha KOMIIBIOTEPE CO
CIEeLMAIU3UPOBAHHBIM NPOIPaMMHBIM 00ecrieueHNeM; FK3aMeH U 3auéT MPOBOJATCS B YCTHOH (hopme
WM BBITIOJTHSIOTCS B MTMCBMEHHOM (popMe Ha KOMITbIOTEpE.

[Tpu HEOOXOMMOCTH MpeyCMaTPUBACTCS YBETMUEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

[Iponienypa mpoBeAeHUsT MPOMEKYTOYHON arTecTamuu Ui OOyJaroluXcsl YCTaHABIMBACTCS C
y4€TOM UX WHAMBHUIYANbHBIX TMCUXO(PU3NUYECKUX 0coOeHHOCTeH. [IpoMexyTouHas arTectanus MOXeET
MIPOBOAMTHCS B HECKOJBKO ITAIOB.

IIpu mpoBeneHUMH TPOLEAYPbl OLEHUBAHUS pPE3YAbTaTOB OOy4YeHHs IpeaycMaTpuBaeTcs
WCTIOJIb30BaHNE TEXHUYECKHUX CPE/ICTB, HEOOXOIMMBIX B CBS3HM C WHAWBUAYAIbHBIMH OCOOCHHOCTSIMA
oOydJaromuxcsi. OTH CpeACcTBA MOTYT OBITh IPEJOCTABICHBl YHUBEPCUTETOM, MIH MOTYT
HCTIONIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPE/ICTBRA.

IIpoBenenune mpoueaypsl OLEHUBAHUS PE3YJAbTaTOB OOyUYEHMs JOMYCKAeTCs C UCIOJIb30BaHHEM
JMCTaHITMOHHBIX 00pa30BaTEeIbHBIX TEXHOJIOTHIA.

ObecneunBaeTcs AOCTYN K HH(MOPMAIMOHHBIM U OubnuorpaduyeckuM pecypcam B CETH
WuTepHer 1 Kaxaoro odyvaromerocs B (opMax, aIaTUPOBAHHBIX K OTPAHUYEHUSIM UX 3[J0POBBS U
BOCTIPHUATHS UHPOPMALIUU:
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e UIsl CIIEMIBIX W CHA0OBHUISANIMX: B TEYAaTHOW ¢opMe yBelnWYeHHBIM MmpUPTOM, B GdopMme
AJIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® JIJIsl TITYXUX U CJIA0OCIBIIIAIINX: B Ie4aTHOU (hopme, B (hOpMe FIEKTPOHHOTO JJOKYMEHTA.

® U151 00Y4JaIOLINXCSl C HApYIICHUSIMH OTIOPHO-/IBUTaTEIbHOTO amnmapara: B IeyaTHoil gpopme, B
(hopMe AIIEKTPOHHOTO JOKYMEHTa, B (hopme ayaunodaiina.

VYdeOHblE ayTUTOPHH JUIi BCEX BHUJOB KOHTAKTHOM W CaMOCTOSATENBHOW pPaOOThI, HaydHas
OubnuoTeka M WHBIC TOMEIIEHHsS Ui OOYYEeHHs OCHAIIEHBI CIEMUATBbHBIM O0OpYHAOBAaHHEM U
y4eOHBIMH MECTaMH C TEXHUYCCKHUMHU CPEACTBAMU O0YUCHUSI:

® ISl CIICTIBIX U CJIA0OBUISIIMX: YCTPOMCTBOM JIJisi CKAHUPOBAHMS M 4TeHUsS ¢ Kamepoid SARA
CE; nucnuteem Bpaitna PAC Mate 20; npuntepom bpaiing EmBraille ViewPlus;

® Ul TIYyXUX W CJIA0OCIHBIIIANIUX: aBTOMAaTU3WPOBAHHBIM pabO4YMM MECTOM [UIs JIFOACH C
HapyIIEHHEM CITyXa M c1a0O0CIBIIIANINX; aKyCTUYCCKUN YCHUIIUTENb U KOJIOHKH;

o1 OOyYarOIIMXCS C HApYLIICHUSAMU OIOPHO-ABUTATEILHOTO ammnapaTa: IepeaBUKHBIMH,
perynupyeMbiMu 3proHomuueckumu napramu CH-1;, KOMOBIOTEpHON TEXHUKOW CO CIEHUAIbHBIM
MIPOrPaMMHBIM 00ECTICUCHHEM.

9. MeToanyeckue MaTepuaIbl

9.1. [Inanbl ceMUHAPCKHUX 3aHATHI

Ilpumep onucanus ceMunapcko2o 3aHAmMuUs.

Tema 1. KoMMyHMKaNIMOHHBINH MEHEIKMEHT U €ro poJib B CTPAaTeruu yIpaBJIeHUs

oprannsauneifl. TunmoJioruuecKue Moaean KOMMYHUKAIIUOHHOT0 MECHEZKMEHTA

Bomnpocks! 1utst 00cyKaeHus:

1. KoMMyHHUKallMOHHBI MEHEHKMEHT KaK CaMOCTOsITeNbHAs PO eCCHOHAIbHAS IS TEIHHOCTD.

2. Ponmp KOMMYHUKAIIMOHHOTO MEHEIKMEHTa B oOMeHe HH(OpMaluell ¥ HHTEIUIEKTyaIbHON
COOCTBEHHOCTBIO.

3. Tp€6OBaHI/I$I K JIMYHOCTHO-ACJIOBBIM Ka4€CTBaAM COBPEMCHHOI'O MCHEIPKEpPA 110 KOMMYHUKAIIUSM.

Ea

Konnenuuu nponaranjipl, TeOpUH «mabauk puiaedmH3» no Aisu Jlu, Dasapay bepnaiicy u
Coamy biaky.

Monenu cBsizelt ¢ obmectBeHHOCThO [, ['pronunra u T. XanTa.

CuryannoHHas MOJENb YIPaBIECHUS! KOMMYHUKALASAMH.

Cdepa nesarenbHOCTUN HaNpaBICHUS] KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA.

KOMMYHI/IKaHI/IOHHIﬂﬁ MCECHCIP)KMCHT U CBA3H C O6HI€CTB€HHOCTBIO.

© ®o® N o O

Metoapl MaHMITYJTUPOBAaHHUS OOIIECTBEHHBIM MHEHHEM. KOMMyHMKallMOHHAs TMOJIMTHKA IO
OTHONIECHHUIO K HepopManbHOM KOMMyHHUKAUU. CIlyXy U MUQBL.

10. Ilpomaranna u nHGOPMAIIMOHHEIE BOMHBI. «depHbIH PR»
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2. IIpuHIUNIBI OPraHU3ANMH U CTPATErHYeCcKoe IIaHMpPoBaHue 3(P(PEeKTUBHOTO

KOMMYHUKAIIHOHHOI'O IMpouecca Ha NMPpEeANPUATHA

BOHpOCLI AJIsL oﬁcym}le}mﬂ:

© N o gk~ wbd -

10.
11.
12.
13.
14.

15

Tema

KoMMyHUKaIMM MEXy YPOBHSIMU YIIPABJIECHUS U NOJpa3AeICHUSIMU.

KomMMyHMKalIMOHHbIE KaHAJIbl U CIIOCOObI KOMMYHUKALIMOHHOTO BO3IEHCTBUS.

PeryisipHOE uccieioBanye OTHOIICHMS IIEpPCOHANa K OpraHU3aluu U MEHEKMEHTY.
VMHHOBAIIMOHHOCTh M KPEATUBHOCTH B BEIOOPE KOMMYHUKAITMOHHBIX PEIICHUH.
[TomueHTprU3M U MyJIbTUHAIIPABIIEHHOCTh KOMMYHHKALUH.

Pabora ¢ nepcoHanoM B KpU3UCHBIX CUTYAIMSIX, pa3pelieHne KOH(IUKTOB.

WHTepHeT Kak HOBasi KOMMYHUKaTUBHAsI Cpea.

OCOO0eHHOCTH KOMMYHHUKAIUOHHOTO MEHEKMEHTa B MEXIYHAPOJHOU JesTEeIbHOCTH.
[TpoGiieMbl MEHEKMEHTA B YCIOBUAX IJ100aIM3allMK U MEXIYHAPOIHON UHTETPpaLuU
IIpuHIUIIBI CTPAaTErn4eCcKoro IIaHupoBanus. IIoHITHE KOPIIOPATUBHOM CTPATETUN.
[Tapagurma ctparerun kopropanuu Bunbsma [ 'roka.

UYerblpe TUNA CTpATETUU KOPIIOPALIUH.

Oranel pa3pabOTKU CTPATETHYECKOTrO0 IJIaHa U €ro CTPYKTYpa.

DopMyIUMpOBKa MUCCUU, BUACHHUS, LIEJIEH U 3a1ad.

Oco0eHHOCTH CTPATErnYecKOro IUIAHUPOBAHMS B MaJIbIX MPEANPHUATHIX U HEKOMMEPUYECKUX
OpraHu3aIusx.

. KOHTpOJIB pea3aliu CTPAaTECrN4€CKOro IJIaHa.

3. CTpykrypa, pyHKIMH ¥ 3PPEeKTHBHOCTH KOMMYHHMKAIMOHHOTO0 MEHEKMEHTA

Bonpocs! nuis1 00cyxneHus:

N o 0o b~ 0w

CDOpMI)I N MCTOABI OPraHn3alfMOHHBIX KOMMYHHKaHHﬁ.

KoMMyHHKalIMOHHAs CTPYKTypa OpraHU3aLHH.

CrpykTypa 1 GyHKIMH OTJela 0 KOMMYHHUKALIUAM

TpanuuvoHHAss U MAaTpUYHAs CTPYKTYPHI OTAENA KOPITOPATUBHON KOMMYHHUKALIUH.
Hcrnonbs3oBaHKue ayTCOPCUHTA I YIIPABICHUS KOMMYHUKALIMOHHBIMHU IIPOLIECCAMM.
Onenka nenecoobpasnocty nepenaun PR-¢yHkumit Ha ayTCOPCHHT.

Onpenenenne YpPEeKTUBHOCTH B KOMMYHHUKAIIUOHHOM MEHEHKMEHTE.


http://pandia.ru/text/category/globalizatciya/
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Tema 4. KOMMYHUKAIIMOHHBIN MEHEKMEHT B Pa3JIM4YHbIX cepax IKOHOMUKH U 001eCTBA

Bomnpocsl 1u1st 00cy:Kk1eHus:

1. KoMMyHUKAIMOHHBIM MEHEIDKMEHT B OpraHax TOCYJapCTBEHHOM BJIACTH KaK OCOOBIM
MEXaHHU3M TOCYAapCTBEHHOTO ¥ PETHOHAIBHOTO YIIPaBICHHUS.

2. Co3nganue ConMaIbHO-IKOHOMUYECKUX ITPOrpaMM U rpa)UuKOB UX peaTH3allii.
Pazpabotka u peanmmzanus GR-kammanwmii.

4. HWcnonb3oBanne CMU B nemsix ¢opmMupoBaHus OOMIECTBEHHOTO MHEHHS [0 TNPHHSTHIM
PEIICHUSM.

5. ConepxaHue KOMMYHHMKAllUd HEKOMMEPYECKHUX OpTaHM3alldd, MENU W 3aJa4d YIPABJICHHS
HMH.

6. Cneunduka KOMMYHUKAIIMOHHOTO MEHEKMEHTAa pa3jIMYHbIX BHJOB HEKOMMEPUYECKUX
OpraHu3aIuu.

7. CopepxaHre KOMMYHHUKAIIUH B IPOMBIIUICHHOCTH, [IETTH U 33/1a49H YIIPABIICHUS UMHU.

8. [IIpoBeneHue 1eNeBBIX aKIU, peann3alis KOMMYHUKATUBHBIX TPOTPaMM.

9. Oobecneuenne PyHKIMH KOMMYHHKAITMOHHOMN 0€30MaCHOCTH U 3aIIUTHI OM3Heca.

10. Metoap! yrpaBicHHs] KOMMYHHKAITUSAMU Ha MPOMBITIUICHHBIX TPEANPUSTHSX.

11. CO,Z[ep)KaHI/IC KOMMYHI/IKaI_II/Iﬁ B KOMMEPYCCKOM CCKTOPE, LCJIN U 3a1a4N YIIPABIICHUS UMU.

9.2. MeToanyecKkue peKOMeH/IalMM M0 NMOAr0TOBKE MUCbMEHHBbIX padoT
9.3. uble MaTepuabI

Keiic: Ponaany u Coca-cola. Ckangan, KoToporo He 0bL10

UYro cayumnocs. Hamanatommii cOopnoit Ilopryranmum Kpumrnany Powangy Bo Bpems mpecc-
koH(pepeHmu oroaBuHyN OyThulkH ¢ Coca-Cola Tak, yTOOBl OHM HE MOMNAIU B KaJp BMECTE C HHUM.
3By4MT Kak mycTsk? MoxeT ObITh, HO ciy4ail mpousomén Ha EBpo-2020 nepen necaTKOM MHPOBBIX
CMU.
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Yepe3 monuaca aHaIUTHKH 3aduKcupoBanu cHmxkeHnue croumoctu aknuii Coca-Colana 1,6%, a B
CTOMMOCTH KOoMIaHus norepsuia $4 mupa. MoMenTansHO nosiBiiach aesuHdopmarus B CMU, sikoOb
BO BCEM BHHOBAT (yTOOHCT.

Cutyanus KaXeTcsi KpUTUYECKOH, eciu B Hel He pa3o0paThcs Mo cymiectBy. [IpucMmoTpumcs k
IIPUMEpPY PEMyTalMOHHOIO KpHU3Kca, KOTOPOro Ha caMOM Jielie He ObLIO.

Pazbupaem ckaHjan. AHaaM3 YNOMUHAHMHA TOKa3bIBaeT: cCiy4yad C OTOJABMHYTOW KOJIOM He
CIIPOBOLMPOBANl BCIUIECK HeraTuBa. (COOTHOLIEHWE B TOHAJIBHOCTH YIOMHUHAHUHM OCTalioCh
HEU3MEHHBIM.


https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.marca.com/en/football/uefa-euro/2021/06/15/60c8c30cca47411c068b4669.html
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22, Jun 24, Jun 26. Jun 28. Jun 30. Jun 2. Jul 4. Jul 8. Jul 8. Jul 10. Jul 12, Jul 14, Jul

Haxe cBsa3p (yrOonucra ¢ konebanuem akuuih Coca-Cola omeparuBHO omnpoBeprid. [lokioHHUKH
cropTa BCKOpe HamoMHWIM, 4to KpumTmany BooOme He MbET Ta3HPOBKY, MHHHMHU3HUPYET
notpebieHue caxapa 1 HuUKoraa He pexiamupoBan Coca-Cola u Pepsi.

®nemmob Toxe He momyunics. [laponupoBars Kpumtnany npo6osan gpanmysckuii ¢pyroonuct [loms
[Tor6a, yopas O0yTeuiky Heineken, HO Ha 3TOM Bce 3aKOHYHIIOCH.

. mikeshardlemonade &

. mikeshardlemonade # You won't
believe what this star European
football player does during his post-
match interview.

#futbol

#futbol
#futbolmemes
#futboleuropa
#futboleuropeo
#futbolmenino
#futbolero
#futbolsport
#soccer
#golazo
#pressconference
#agua

#howler

& EUROBALL2021 % EUROBA #sport

Qv N

Mpocmotpet: 93 657

Taxxe Openn Mike's — mpsimoii konkypeHT Coca-Cola — Beimyctin mapoauto, rae ¢yroéonuct
youpaeT BOay, OCTaBJsisA UX JUMOHAA. O4eBUIHO, YTO MOJO0OHBIE ACHCTBUS HE TPEOYIOT KPU3UCHOTO
yIIpaBJIEHUs peryTalue.
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B comcersx Kpumrtnany BcrioMHHaNIM, B OCHOBHOM, B TOI0OpKax HoOBocTel. Emie monb3oBarenu
HAaIlOMHUJIM, YTO ITUTh MHOTO Ta3UPOBKU — BPEJHO.

Uro cnenan 6pena. B Coca-Cola nponemoncTpupoBanu npodeccnoHalin3M U CIIOKOWCTBUE, OTMETHB,
YTO WIPOKHM HMEIOT IOJHOE MpaBO BbIOMpaTh HAnmuTOK. A YE®A monpocuiv urpokoB KOMaHI,
yuacTByromux B EBpo-2020, He yOupaTh CIIOHCOPCKHE HAITUTKHU CO CTOJIOB Ha Ipecc-KOH(EPCHIIHSIX.

Keiic Gillette: IIpogo/kuTh 0TCTAMBATh NO3ULHKIO.

Cytp ckanpama: YouTube-ponmuk kommanuu Gillette, KoTopslii HMOAHMMAET MpoOaeMy OyJUIMHTa U
TOKCUYHOM MACKYyJMHHOCTH, HE MTOTY4YUJI JOJKHOU MOJIEPHKKHU CPEIH OHJIAWH-AyIUTOPUH.

Play

Buneo cobpano 1,6 MiH AMciIaiikoB U B JiBa pa3a MEHbINE JIAKKOB. B KOMMEHTapusX MOJIb30BaTeN
COIICETEH Mucai O TOM, YTO OoJibllle HUKOTAa He OyayT nmokynath npoaykiuu Gillette, uro pexinama
MPEMOTHOCUT MYXXKYMH KaK HAaCHJIbHUKOB, a CaM POJIMK SIBJIETCS Ipomaranaoi ¢gemunusma. [lozxe
BO3MOYXHOCTh KOMMEHTHPOBATh POJIUK BOBCE OTKIIFOUMIIH.

Peaknus komnanmu: P&G Brnageromas Gillette, He crana yganaTe pojMK W MPUHOCUTH W3BUHEHHS.
HampoTuB, oHa nmonpocuia ayIuTopuio ObITh 00Jee OTBETCTBEHHOM, NPU3BaB HE MCKATh ONpaBIaHUS
IUIOXOMY TOBEIEHHIO. OJTUM pPOJIMKOM KOMIAHHS TpUTJamaeT K JUalory O COBPEMEHHOMH
MYKECTBEHHOCTH.

bonee toro, P&G mooGemana xeprBoBaTh $1 MIH €KEroAHO B TEYCHHE TpeX JIET
0JIarOTBOPHUTEIEHBIM OPTaHU3AIMSM, Ybsl ICATSIIHOCTD HAalPaBJeHa Ha TOAJCPIKKY MY>KUHH.

K CJIOBY, 3Ta MHHIMATWBA BbI3BajJla HC TOJIbBKO HEraTUB. B cetm Taxke ecTh HEMaIo HOHB3OBaTeH€ﬁ,
KOTOPBIC €€ ITOAACPIKAIIN.

{ Andrew P Street €& @AndrewPStreet - Jan 15, 2019
The comments under the @Gillette toxic masculinity ad is a living
document of how desperately society needs things like the Gillette toxic
masculinity ad.

Seriously: if your masculinity is THAT threatened by an ad that says we
should be nicer then you're doing masculinity wrong.

QO 191 1 27K Q) 63K T

[TepeBon: “Kommenrtapum mox peknamoit  Gillette nNpOTHB TOKCHYHOM MACKYJIMHHOCTH —
MOATBEPIKIEHHUE TOTO, HACKOJIBKO OOIIECTBO HYXKJaeTcsi B TakuxX ponukax. Cepbe3HO: ecnu Ballen
MackynuHHOCTH TAK yrpoxaeT pekiama, 3T0 3HA4YHT, YTO BaM CTOMJIO OBl CTAaTh Jy4Ille, TOTOMY YTO
ceifuac BbI BesieTe ce0si HEMPaBUIBLHO .


https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
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Ipunoowcenue 1
AHHOTaN U padoyeil MPOrpaMMspl JUCHUILIHHBI

Lenv Ooucyunaumsl: 1aTh 00yYAIOIIMMCS TITYOOKHE TEOPETUYECKHE U MPAKTUYECKUE 3HAHHMS,
YMEHHUSI U HABBIKM COBPEMEHHOI0 KOMMYHHUKAIIMOHHOIO MEHEKMEHTa B MpodeccuoHanbHoi chepe,
MOJIrOTOBUTh  MAarucTpa, oOONajgaroIiero 3HAHUAMH O  KOMMYHHKAIIMOHHBIX  IPOLIECCAX;
Ipo(eCCUOHATILHBIMU  KOMIIETEHLIUAMH, HEOOXOAUMBIMHM [UIl OCYILECTBIECHUS JAEATENBHOCTH IIO
YIPaBICHUIO KOMMYHUKALUSIMHU.

3aoauu:

— oOyueHwe COBpeMEHHBIM MoaxoiaM, (opMaM © MeToJaM KOMMYHHKAIIHOHHOTO
MEHEeJKMEHTa KOMIIaHUM B Ipo(ecCHoHaIbHOM chepe;

— oOyueHne MarucTpoB MeTo/aM NpOQecCHOHATBHON OIEHKH aJbTePHATHBHBIX BapUAHTOB B
npodeccuoHaIbHOH cepe BEI0Opa ONTUMAIBHOTO U3 HUX B 3aBUCHMOCTH OT KOHKPETHBIX PBIHOYHBIX
YCIIOBM;

— (opMupoBaHME€ y MAarucTpoB IOHMMaHHUSl CTEHNEHM MOPAIbHOM, ITHYECKOH U
poeCCHOHATFHON OTBETCTBEHHOCTH 32 CBOM PEIICHHS U JICHCTBHS,

— MOJTrOTOBKAa NPO(ecCHOHANOB, CIIOCOOHBIX HAa OCHOBE IOJIyYEHHBIX 3HAHUN TBOPYECKHU,
OIlepaTUBHO, 0OOCHOBAHHO NMPUHUMATh OOOCHOBAaHHBIE PEIICHUS IO BONPOCAM KOMMYHHUKALIMOHHOTO
MEHeJKMEHTa U 3((EKTUBHOIO UCIIOIb30BaHUs KOMMYHUKAIUI B IpodeccuOHaIbHOU cdepe.

B pe3ynbrare ocBOEHUS AUCHUIIINHBI 00yYarOLIUICS JTOJKEH:

3namy:

— CYIIHOCTb, COJI€p)KaHME, 3HAYEHHE KOMMYHHUKAIIMOHHOTO MEHEKMEHTA, TEHJIEHLUU €ro
pa3BUTHS B POCCUMCKON U MEXITYHAPOIHON IIPAKTUKE;

— CTPYKTYpY M  3a7aud  (DYHKIMOHAJIBHOIO  IOJPA3/EiCHUs  KOMMYHHMKAIlMOHHOTIO
MEHEI)KMEHTA;

Ymemy:

— paspabarbiBaTh KOMMYHHMKAIIMOHHYIO IMOJIUTUKY U CTPATETHYECKUM IJIaH KOMMYHUKAIUH
KOMITIaHUWY;

Braoemy:

— Hay4HbIMH MPUHIUIAMH U METOJIaMHi KOMMYHUKAIIMOHHOTO MEHE/KMEHTA;

— YMEHHMEM OpraHu3aluy KOMMYHHMKALMOHHBIX CBSI3€M C MPECCOM U APYTUMHU CpPEACTBAMHM
MaccoBo# nHpoOpMaIuu.

Jns  npoBeneHUs y4eOHBIX 3aHATHH 1O  JUCHMIUIMHE  MCIOJB3YIOTCS — pa3iuyHbIe
o0pa3oBareNbHbIE TEXHOJIOTHHU:

TPaaULMOHHbIE (JIEKIIMH, CEMUHAPBI, KOHTPOJIbHBIE BOIPOCHI);

aKTHBHBIE (KeHChl, ydacTue B JUCKYCCUH, 3CCE, TECTUPOBAHUE).

[Tpu mpoBeneHUM y4eOHBIX 3aHATHI oOecreunmBaeTCs pa3BUTHE Y OOYYAIOIIMXCS HaBBIKOB
KOMaHJHOW palOThl, MEXKIMYHOCTHON KOMMYHUKAIIUM, TPUHATUS pPELIECHUH, JTUAEPCKUX KadyecTB
(Bxirouass TpU HEOOXOAMMOCTH MPOBEACHUE HWHTEPAKTUBHBIX JIEKIMH, TPYIMIOBBIX JUCKYCCHUH,
POJIEBBIX UT'P, TPEHUHIOB, aHAJIN3 CUTYaIlMil 1 UMUTAIIMOHHBIX MOJIETIeH, MpenoiaBaHie AUCHUILINH B
(dopMe KypcoB, COCTAaBICHHBIX Ha OCHOBE pE3yJIbTaTOB HAYYHBIX HCCIIEIOBaHMH, B TOM YHUCIE C
y4€TOM PETHOHAJBHBIX OCOOEHHOCTEH MpPO(ecCHOHAIbHOW JIEATENbHOCTH  BBIMMYCKHHUKOB H
notpeOHocTell padotonareneit (11.34. [Ipuka3z Ne 245).

Jlia opraHu3anuu y4eOHOro IMpoiiecca MOKET ObITh HMCIOJIb30BAHO JJIEKTPOHHOE O0y4YeHHE U
(unM) AMCTAaHIIMOHHBIE 00pa30BaTeIbHbBIE TEXHOIOTHH.



